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Deposit Regulations 

A) General conditions 

 

1. Scope of the Deposit Regulations 

These Deposit Regulations shall apply, in addition to the General 

Business Conditions of the Bank, to the safe custody, book-entry 

registration and administration of securities, valuables, book-entry 

/ intermediated securities and other objects listed in paragraphs 

a) to d) of article “Acceptance of Safe Custody Assets” below 

(hereinafter collectively referred to as the “Safe Custody Assets”) 

by Deutsche Bank (Suisse) SA (hereinafter the "Bank"). 

 

These deposit regulations shall be supplemental to any special 

contractual agreements or special regulations for special safe 

custody accounts. 

 

2. Acceptance of Safe Custody Assets 

The Bank accepts: 

a) securities of all kinds (shares, bonds, mortgage deeds, 

rights with similar function (book-entry / intermediated securities) 

etc.) for safe custody and administration, as a rule in open 

safekeeping accounts; 

b) precious metals (marketable quality gold, silver, 

platinum, palladium, coins, etc.) for safe custody, as a rule in open 

safekeeping accounts; 

c) money market, capital market investments and other 

investments not issued in the form of securities, for book-entry 

and administration in open safekeeping accounts; 

d) documents, valuables and other items suitable for safe 

custody in sealed safe deposit arrangements. Separate 

regulations shall apply to sealed safe deposit arrangements (see 

below section E).  

 

The Bank may refuse to accept all or part of the Safe Custody 

Assets without giving any reasons. 

The Bank is under no circumstances responsible for the quality, 

the solvency and the performance of the Safe Custody Assets. 

 

By transferring Safe Custody Assets to the Bank, the Account 

holder is aware of all risks, which are directly or indirectly related 

to those assets. The Account holder accepts these risks and 

commits to take the entire responsibility, in particular for the risks 

linked to the custodian where the Safe Custody Assets are 

registered / deposited. 

 

3. Duty of due care of the Bank 

The Bank shall exercise the standard of due care customary in 

the business in handling the Safe Custody Assets of the Account 

holder. 

 

Where Safe Custody Assets are kept in the hands of third party 

depositaries, the Bank's duty shall be limited to the exercise of 

reasonable care in selecting and instructing such depositaries as 

well as in periodically controlling that the selection criteria of the 

third party depositories are permanently met. 

 

 

4. Book-entry Securities that function like Certificated 

Securities 

Certificated securities and book-entry securities that function like 

certificated securities but are  

not evidenced by a certificate shall be treated the same. In 

particular, the regulations on commission (article 425 and seq. 

Swiss Code of Obligations) between the Account holder and the 

Bank shall apply. 

 

5.  Delivery and disposal of the Safe Custody Assets 

The Account holder may dispose at any time of the Safe Custody 

Assets, subject to legal provisions, the Bank’s pledges, charges, 

liens, rights of retention or set-off or other similar entitlements of 

the Bank as well as special contractual provisions, such as, 

without limitation, terms of notice, transfer restrictions applicable 

to certain assets such as some hedge funds, private equity and 

real estate vehicles. Instructions given by the Account holder in 

respect to the disposal of book-entry / intermediated securities 

cannot be revoked once they have been received by the Bank. 

 

The Bank shall fulfill its obligation to return the Safe Custody 

Assets in due and proper form, at the premises of the office 

holding the Safe Custody Assets, provided this is not precluded 

by the nature of said assets and within a reasonable period of 

time. In any case, the usual time to effect delivery in the market 

concerned must be observed. 

 

Transport and insurance of Safe Custody Assets shall be for the 

account and at the expense and risk of the Account holder. Unless 

otherwise instructed, the Bank shall insure or not insure and 

declare the value of the Safe Custody Assets at its own discretion. 

 

6. Deposit statements 

The Bank shall, from time to time in accordance with the 

periodicity agreed with the Account holder, send to the Account 

holder a statement of the Safe Custody Assets in his safekeeping 

account(s). The statement shall be deemed to have been 

approved if the Bank receives no written objection within 30 days 

of notification. The express or tacit acknowledgement of the 

deposit statements shall be deemed as approval of all the entries 

figuring thereon.  

 

Safekeeping accounts valuations shall be based on non-binding 

prices and market values taken from the sources customarily 

used by banks. The Bank shall not assume any liability for the 

accuracy of these valuations or for further information relating to 

the booked assets.  

 

7. Custody account charges / Administration commission / 

Expenses 

The Bank will charge a custody fee as well as a service fee for 

administrating the Safe Custody Assets (e.g., account 

maintenance, securities administration, annual performance 

reporting, etc.) in accordance with its current fee schedule or as 

agreed separately in writing. The Bank may at any time amend its 
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fee schedule and will notify the Account holder of any change by 

any appropriate means. The Account holder will be deemed to 

accept the amendment unless such change is contested in writing 

within 30 days following the date of the notice. 

Moreover, the Bank will be entitled to charge for its expenses and 

extraordinary services (e.g., receipt and delivery of securities, 

numbered accounts, specific reasons involving significant 

additional administrative effort, e.g., blocked or dormant accounts, 

special delivery instructions for bank correspondence, tax 

statements or third party custody fees, etc.). 

 

B) Special regulations for Open Safekeeping Accounts 

 

8. Method and risks of safekeeping 

The Bank is explicitly authorised to deposit the Safe Custody 

Assets with professional third party custodians of its choice or with 

a collective depository, in Switzerland or abroad, in its own name 

but for the account and at the risk of the Account holder. The 

Banks’ liability is limited to the exercise of due care in the selection 

and instruction of its third party custodians, respectively its 

collective depositories as well as to the exercise of due care in the 

periodic control that the selection criteria of the third party 

custodians are permanently met. If the Account holder requests 

the use of a third-party custodian that the Bank does not 

recommend, the Bank will not assume any responsibility for the 

acts of this third-party custodian. As a matter of principle the Bank 

ensures that it does not deposit financial instruments with a third 

party in a third country that does not regulate the holding and 

safekeeping of financial instruments unless the nature of the 

financial instruments or the investment services connected 

requires them to be deposited with a third party in such a third 

country. In that context, the Bank is explicitly authorised by the 

Account holder to have book-entry / intermediated securities held 

for the account and at the risk of the Account holder with sub-

custodians abroad that may not be subject to adequate 

supervision or with sub-custodians that may not have been 

chosen by the Bank. If accounts containing financial instruments 

are subject to the law of a third country, the rights of the Account 

holder relating to those financial instruments may differ 

accordingly. Safe Custody Assets which are traded exclusively or 

primarily outside Switzerland shall, as a general rule, also be 

deposited abroad. 

Unless otherwise instructed, the Bank is entitled to hold the Safe 

Custody Assets segregated by kind in its own collective deposit 

or in a collective deposit with a third party custodian or a central 

collective depository (in its own name but for the account and at 

the risk of the Account holder). In this case, securities of multiple 

clients may be held collectively. This may in particular result in the 

inability to individualize and separate the securities allocated to a 

client without further ado. In certain markets it is neither possible 

nor required to separate the securities of clients from those of the 

third-party custodian. In particular if the third-party custodian 

becomes insolvent it may therefore not always be possible to 

individualize and separate the securities. In such cases the 

Account holder may not be entitled to have his securities returned 

to him in full or at all and such claim may not be enforceable. This 

shall not apply to Safe Custody Assets which, due to their nature 

or for other reasons, must be kept separately. Should the Account 

holder be interested in having an individual segregation of his 

Safe Custody Assets that the Bank keeps on his behalf with a 

Central Securities Depository, the Account holder shall approach 

his usual contact at the Bank.  

 

If the Safe Custody Assets are held in collective deposits in 

Switzerland, each depositor shall have a right of co-ownership of 

the collective deposit based on the ratio of Safe Custody Assets 

deposited by him to all Safe Custody Assets in the collective 

deposit. Safe Custody Assets held abroad shall be subject to the 

laws and customs of the place of deposit as well as to the general 

business conditions applying to the foreign third party custodian 

or collective depository. These foreign laws and customs may 

differ from those in Switzerland and may not offer the same level 

of protection, in particular in the event of insolvency of the third-

party custodian. Should the applicable law of the foreign country 

render it difficult or impossible for the Bank to return Safe Custody 

Assets held abroad or to transfer the proceeds from the sale of 

such assets, then the Bank shall only be obliged to procure for the 

Account holder a restitution claim at the place of deposit, provided 

that such a claim exists and is assignable.  

 

Safe Custody Assets which are redeemable by drawing lots may 

also be held in collective deposits by the Bank, classified by type. 

They are distributed by the Bank between all the depositors using 

a method of drawing which guarantees an equal chance to all in 

proportion to their holding. 

 

The Account holder acknowledges and agrees that he has been 

informed of the disadvantages, risks and costs connected with the 

collective holding of securities by the Bank or third party as 

nominee, including the risk of not being able to individually 

exercise the rights related to the securities, the risk of not being 

able to benefit from the features of the individual investment 

(including seniority, high water mark, etc.) in connection with 

redemption fees, the allocation of management and performance 

fees and expenses, the application of withholdings on the 

proceeds of redemption, as well as in general the fact that the 

collective exercise of the entirety of the rights related to securities 

may involve disadvantages or   restrictions compared to the 

individual exercise of these rights. 

 

9. Ordinary administration 

Subject to the following paragraph, it is the Account holder’s 

responsibility to take all requisite measures to safeguard rights 

attached to the deposited Safe Custody Assets. 

 

The Bank shall, in the absence of specific and timely written 

instructions from the Account holder, and provided that notices 

and payments in respect of Safe Custody Assets are addressed 

directly to the Bank, perform the customary administrative tasks 

on behalf of the Account holder, such as: 

 

a) collecting of interests, dividends, repayment of principal as 

well as other distributions as they fall due; 

b) supervising of drawings, redemptions, maturities, conversions 

and subscription rights on the basis of the customary information 

media available to it and customarily used in the banking sector 

but without assuming any responsibility therefore; 

c) ordering new coupon forms and exchanging interim 

certificates for final certificates. 
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10. Representation at General Meetings 

The Bank may not inform the Account holder of the date and place 

of ordinary or extraordinary general meetings of companies 

whose shares or other certificates embodying corporate rights are 

held in custody with the Bank. It shall further not represent the 

Account holder at such general meetings of shareholders.  

 

11. Actions to be taken by the Account holder / Exceptional 

administration / Class actions 

The Account holder shall take all the other steps necessary to 

obtain and safeguard rights pertaining to Safe Custody Assets 

held on deposit, including, without limitation, to issue instructions 

for the exercise, purchase or sale of subscription rights or 

conversion rights. If instructions from the Account holder are not 

received in time, the Bank shall be authorised, but not obliged, to 

act at its discretion (including to debit the Account holder’s 

account, for example when exercising subscription rights or 

effecting additional payments on shares not fully paid up).  

 

The submission of claims for the repayment or imputation of 

withholding taxes shall only be made on express instruction of the 

Account holder. 

 

In the event of default of an issuer (non-payment of maturing 

coupons or of the principal amount, etc.), all steps required to 

enforce rights deriving from Safe Custody Assets in custody (filing 

of proof of claim, etc.) must be taken by the Account holder. 

 

The Account holder acknowledges that under applicable 

regulations in certain foreign jurisdictions, the Bank may be 

compelled to disclose the identity of the depositors for whom it 

holds Safe Custody Assets to foreign brokers, stock-exchanges, 

custodians or regulators. Any possible loss in connection with an 

objection by the Account holder to the disclosure of his identity 

(such as a freezing of the securities, loss of dividend right, etc.) 

shall be borne solely by the Account holder, the Bank bearing no 

responsibility in that context.  

 

The Account holder acknowledges and accepts that the Bank 

shall not be under any obligation to take any steps on behalf of 

the Account holder in relation to any “class actions” or any similar 

procedures relating to securities, notably but not limited to US 

securities or US listed securities, which the Bank held or holds for 

his account, nor to keep him informed about the existence and/or 

developments of any such “class actions”.  

 

The Account holder is responsible for complying with any 

reporting obligations associated with the Safe Custody Assets vis-

à-vis issuers, companies, authorities, stock exchanges and/or 

other third parties, even if the Safe Custody Assets are not 

registered in the Account holder’s name at the custodian. The 

Bank shall be under no obligation to inform the Account holder of 

any such reporting requirements.  

 

12. Specific provisions for precious metal 

12.1.  Physical deposits of precious metal 

 

Unless otherwise instructed, the Bank keeps gold, silver, 

platinum, palladium, coins or any other precious metal in standard 

commercial form which conform to the usual market requirements 

in respect of quality and minimum pure content in collective 

deposits, in Switzerland or abroad, in its own premises or with a 

third party custodian, under its own name, but for the account and 

at the risk of the Account holder. This shall not apply to precious 

metal which is not in standard commercial form and for coins with 

numismatic value which must be kept separately. 

If the precious metal is held in a collective deposit in Switzerland, 

the Account holder shall have a right of co-ownership of the 

collective deposit based on the ratio of the precious metal 

deposited by him to all precious metal in the collective deposit.  

 

Precious metal held in collective deposits abroad shall be subject 

to the laws and customs of the place of deposit as set forth under 

article “Method and risks of safekeeping” above. 

 

The Bank shall administer the collective deposit and protect the 

Account holder’s rights vis-à-vis the other co-owners of the 

collective deposit and third parties. 

 

Registrations shall be made either by number of fungible units 

(e.g. small ingots) or by fine weight. 

The Account holder is entitled at any time to remove the quantity 

of precious metal he has given into safe custody from the 

collective deposit and to have it delivered to him, subject however 

to mandatory legal provisions, pledges, charges, liens, rights of 

retention or set-off or other similar entitlements of the Bank as well 

as special contractual provisions. Unless otherwise agreed, the 

place of performance is the establishment (head office/branch) 

administering the collective deposit. On request, the Bank may 

also deliver the precious metal to another location, provided that 

this is physically possible and in accordance with the laws in force 

at such location as well as at the place of deposit. All costs and 

risks of such delivery shall be borne by the Account holder alone. 

In the event of transfer restrictions, war, force majeure or similar 

events, the Bank reserves the right to deliver the precious metal, 

at the expense and risk of the Account holder, to the place and in 

the manner which it deems most appropriate. 

 

The precious metal delivered corresponds to the number of 

fungible units registered. Where the precious metal is registered 

in terms of fine weight, the Bank is entitled to deliver units of any 

size of not less than the usual minimum degree of fineness and to 

charge for the additional production costs at the rate applicable at 

the time when the statement of account is drawn up. Any residual 

weight differences will, at the convenience of the Bank, be offset 

with smaller units or settled at the price obtaining on the Zurich 

precious metals market (or, failing that, the international free 

market price for precious metals) at the time when the statement 

of account is drawn up. The Bank must be given five clear banking 

day’s notice for large quantities so as to ensure prompt delivery 

of the precious metal.  

 

The Account holder shall be liable for all present or future taxes, 

duties and the like and especially value-added tax. 
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12.2 Precious metal accounts 

 

The Account holder shall have no ownership claim but a delivery 

claim with respect to the quantity of metals held in the metal 

account, which in case of gold means its fine weight, for other 

precious metals their gross weight of their customary commercial 

unit and for coins their number. 

 

Precious metal accounts shall not bear interest. If the Account 

holder issues orders that exceed his available credit balance or 

limit, the Bank may decide which orders to execute irrespective of 

the date or time the orders are received.  

 

Physical delivery of metals at the Account holder’s request shall 

only be carried out at the Bank’s premises where the metal 

account is maintained and at the expense of the Account holder. 

Delivery requests shall be notified to the Bank sufficiently in 

advance. The metal shall be delivered in customary commercial 

sizes and quality.  

 

The metal account balances will be reported on statements 

communicated to the Account holder in accordance with the 

periodicity agreed with the Account holder.  

  

For the maintenance of the precious metal accounts, the Bank 

charges a commission according to its current fee schedule or as 

agreed separately in writing. The Bank may at any time amend its 

fee schedule and will notify the Account holder of any change by 

any appropriate means. The Account holder will be deemed to 

accept the amendment unless such change is contested in writing 

within 30 days following the date of the notice.  

 

C) Information on bank resolution and creditor 

participation (“bail-in”) 

13. Holders of equities and debt securities (e.g. interest-

bearing bonds and certificates) as well as contracting parties 

(when acquiring or creating other claims) are generally exposed 

to the risk that obligations arising from a security or claims may 

not be fulfilled (credit risk of the issuer/contracting party). This risk 

exists in the event of insolvency, i.e. the overindebtedness or 

inability to pay of the issuer/contracting party. If the 

issuer/contracting party is a banking institution, these 

securities/claims may be subject to special regulations. 

Numerous countries have adopted regulations that will in future 

allow for a resolution of banks at risk of default to be carried out 

in an orderly fashion without government support (“Bank 

resolution and creditor participation/bail-in”). If a banking 

institution is the issuer/contracting party, there is the additional 

risk that an authority may order a resolution measure. Such an 

order may be issued if, for example, the banking institution's 

assets fall below the level of its liabilities, it is currently unable or 

will soon be unable to meet its liabilities upon maturity or it 

requires extraordinary financial support. An order of this kind 

issued by an authority can, among other things, lead to the 

partial or complete writing-down of the nominal value of the 

debt securities and other claims as well as the interest. It may 

also result in the conversion of debt securities and other 

claims into equities of the banking institution. Furthermore, 

investors may be exposed to the risk that debt securities of a 

banking institution undergoing insolvency proceedings will be 

settled after other senior unsecured debt instruments and thus 

may possibly be subjected to higher losses in the event of an 

insolvency or the initiation of resolution measures. 

 

Details on the resolution procedure in Germany can be found at 

www.db.com/company/en/legal-resources.html. If Account 

holders hold securities/claims which meet the above-mentioned 

criteria, but the issuer/contracting party is not based in Germany, 

they are required to familiarise themselves with the resolution 

procedure that is applicable to the issuer/contracting party in 

question. 

 

D) Protection of Bank Deposits in Switzerland 

 

14. Treatment of assets in safekeeping accounts in case of 

involuntary liquidation of the Bank 

 

In the event of involuntary liquidation of the Bank, valuables in 

custody accounts as defined in article 16 Swiss Banking Act 

(SBA), such as movable assets, securities and claims of the 

Account holder held on a fiduciary basis, are segregated in favor 

of the Bank’s customers and will therefore not be part of the 

Bank’s bankruptcy estate. Movable assets, securities and claims 

held on a fiduciary basis means that they are held in the Bank’s 

own name but exclusively on behalf of its customers.  

 

15. Privilege of cash deposits 

 

According to article 37a SBA, cash deposits which are deposited 

with the Bank in the name of the Account holder are treated 

preferentially up to an amount not exceeding CHF 100’000.- as 

described below. (“Preferential Deposits”). 

 

Preferential Deposits are immediately paid out from the remaining 

liquidity of the failed bank. If the bank’s liquidity does not suffice 

to cover all the Preferential Deposits, the depositor protection 

scheme (the “Depositor protection scheme”) comes into play.  

 

To this end, an association namely “esisuisse” has been created 

in order to protect Preferential Deposits held by the clients of 

banks in Switzerland.  According to art. 37h para. 1 SBA 48Tall 

banks in Switzerland are obliged to become member of esisuisse. 

In case of bankruptcy of a Swiss based bank, esisuisse will ensure 

that the Preferential Deposits is paid to the bank’s customers in 

due time. The maximum amount protected under the Depositor 

protection scheme by esisuisse is CHF 6 billions. Where this 

amount does not suffice to cover the Preferential Deposits, the 

outstanding amounts will be treated preferentially in the 

bankruptcy estate as a second creditor class claim. For additional 

information, please visit the following website: 

https://www.esisuisse.ch/en/about-us/about-esisuisse 

 

E) Special provisions applicable to Sealed Safe Deposit 

Arrangements 

 

16. Delivery to the Bank 

Sealed safe deposits must be accompanied by a declaration of 

value. The packings must bear the Account holder’s name and 

address and be sealed with wax or lead seal in such a way that 

http://www.db.com/company/en/legal-resources.htm
https://www.esisuisse.ch/en/about-us/about-esisuisse
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they cannot be opened without breaking the wax or lead seal. The 

Bank shall issue a receipt upon delivery. 

 

17. Contents 

Sealed safe deposits may contain only valuables, documents and 

other suitable items. They should in no circumstances consist of 

objects which are inflammable, perishable, hazardous, illegal or 

in any other way dangerous or unsuitable for safe-keeping on a 

Bank’s premises. The Account holder is liable for any 

consequence, loss or damage arising from a breach of these 

provisions. 

 

The Bank is entitled to inspect the contents of the deposit 

delivered to it in the presence of the Account holder or to require 

the Account holder to provide proof of the nature of the items 

deposited. For security reasons, the Bank shall also be entitled to 

open sealed deposit in the Account holder’s absence. 

 

 

 

 

18. Bank’s liability 

 

Save in the event of gross negligence or wilful misconduct, the 

Bank shall not be held liable for any loss or damage suffered by 

the objects on deposit. In any event, the liability of the Bank shall 

be limited to the insured value of the deposits. In particular, the 

Bank declines all responsibility for loss or damage due to acts of 

war, terrorism, major civil unrest, or natural phenomena such as 

atmospheric influence, ionizing radiation, earthquakes or floods. 

The responsibility for insuring the deposited valuables rests with 

the Account holder. 

 

19. Withdrawal 

 

On withdrawing sealed safe deposits, the Account holder must 

check that the wax or lead seal is intact. If the contents are not 

intact, the Bank shall not be liable unless the Account holder can 

prove that, at the time of withdrawal, the packing has been opened 

and that damage has been caused due to gross negligence or 

willful misconduct of the Bank. The receipt signed by the Account 

holder on the withdrawal of the deposit releases the Bank from all 

liability. 
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General Business Conditions of Deutsche Bank (Suisse) SA 

General information 

Head Office: Place des Bergues 3, CH-1211 Geneva 1 

Trade Registry: Federal number CH-660-0537980.4 

 

Branch: Prime Tower, Hardstrasse 201, CH-8005 Zurich  

Trade Registry: Federal number CH-020-9900298.2 

  

 

 

Deutsche Bank (Suisse) SA (hereinafter the "Bank"), a Swiss 

corporation founded in 1980, is a wholly owned subsidiary of 

Deutsche Holdings (Luxembourg) Sarl, which is itself integrated 

into the Deutsche Bank Group. The term entity/entities of 

Deutsche Bank Group  contains all entities given and amended 

from time to time in the countries listed here: “Global network” 

(https://country.db.com/index?language_id=1&kid=country-db-

com.domain). The Bank is a duly licensed Swiss Bank under the 

supervision of the FINMA, Laupenstrasse 27, 3003 Bern (Finma) 

(https://www.finma.ch/). 

 

The range of services of the Bank comprises notably all types of 

transactions in securities and other financial instruments as well 

as the provision of investment advice, discretionary portfolio 

management, execution-only business, safekeeping of securities, 

foreign exchange transactions and lending for private and 

institutional clients.  

 

1. Scope 

The business relationship between the Bank and its clients 

(hereinafter the “Account holder”) is governed by these General 

Business Conditions, particular agreements entered into between 

the Bank and customary banking practices. 

 

The General Business Conditions shall remain valid regardless of 

any other standard contractual forms or equivalent documents 

that the Account holder may have signed. 

 

Any provision set out in such particular agreements which may 

derogate from the General Business Conditions shall prevail, 

unless specified otherwise. 

 

2. Signatures 

The signatures notified in writing to the Bank shall have sole 

validity in relation to the Account holder until notification of written 

cancellation is received by the Bank. The Bank shall not be bound 

by any different entry in a Commercial Register or other 

publications. The signing powers of an Account holder's 

Representative shall not expire upon the Account holder's death, 

legal incapacity, bankruptcy or similar procedures, unless 

specified otherwise by the Account holder in writing. In cases in 

which more than one person is given the right to sign by the 

Account holder, the Bank may consider that each person has 

individual signing authority, unless the Account holder provides 

written instructions to the contrary. 

 

Where the Account holder is a corporation or a legal entity under 

private or public law (association, foundation, establishment, 

company, etc.), the Bank must be kept informed in writing of any  

subsequent change in the persons who are entitled to enter into 

commitments on its behalf. Until such change has been notified in 

writing, the persons previously designated shall be regarded as 

having authority to act. 

 

Any damage resulting from incorrect establishment of identity and 

undetected forgeries of all kinds shall be borne by the Account 

holder, unless the Bank was under an obligation to carry out a 

special check and has been grossly negligent. 

 

3. Legal incapacity 

The Account holder shall be liable for any loss or damage 

resulting from the legal incapacity of himself, his representative or 

a third party unless such incapacity was timely communicated in 

writing to the Bank with documentary proof. In the absence of 

such notification, the Bank shall not bear any responsibility, even 

if the legal incapacity is published. 

 

4. Joint and several accounts 

In case an account is opened in the name of two or more natural 

persons, unless the contrary has been agreed in writing, each of 

the joint Account holders shall have the sole and unrestricted right 

to dispose of any assets, in particular to pledge them as security, 

to give any instructions or approvals whatsoever, to sign Bank’s 

forms and agreements and to appoint attorney(s)-in-fact. Each 

Account holder shall have the right to terminate the business 

relationship with the Bank for both himself and all the other joint 

Account holders.  

 

The joint Account holders shall be jointly and severally liable to 

the Bank as joint and several debtors (as per Article 143 seq. of 

the Swiss Code of Obligations) for all present and future claims 

which the Bank may have against them, even if such claims result 

from instructions issued or commitments entered into by only one 

of them. 

 

Each of the joint Account holders of the account has an individual 

right to delegate his powers to a third party/third parties. 

https://country.db.com/index?language_id=1&kid=country-db-com.domain
https://country.db.com/index?language_id=1&kid=country-db-com.domain
https://www.finma.ch/
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The Bank reserves the right to credit to the joint account valuables 

or assets received in the name of one of the joint Account holders 

without formally notifying the said joint Account holder. 

 

In the event of death of one of the joint Account holders, the 

surviving joint Account holder(s) shall retain the sole right to 

dispose of the assets in the account in relation to the Bank, to the 

exclusion of the heirs or other successors-in-title of the deceased 

joint Account holder and irrespective of title to the deposited 

assets. At the request of a legal or testamentary heir, the Bank is 

authorized to inform him of the balance of the account on the date 

of the death, together with the name(s) of the surviving joint 

Account holder(s) and of any authorized signatory/signatories 

respectively of any attorney(s)-in-fact registered on the account. 

 

5. Complaints by the Account holder  

The Account holder shall be deemed to have acknowledged and 

approved the execution of any order or transaction whatsoever, 

as well as account and deposit statements, advice notes or other 

communications of the Bank, unless a written complaint is 

received immediately upon receipt of the relevant advice, 

including through the Deutsche Wealth Online (“DWO”) platform 

(E-documents) or paperformat (if applicable) and in any event 

within 30 days thereafter. With regard to the 30 days deadline, the 

Bank refers to the DWO Terms and Conditions and the 30 days 

deadline starts to run as soon as the relevant document (E-

documents) is uploaded on DWO. The express or tacit approval 

of the account/deposit statements includes that of all the entries 

figuring thereon. 

 

Should the Account holder not receive an advice he is expecting, 

he must send a written complaint to the Bank without delay as 

soon as he was supposed to receive said advice.  

 

Damages due to a late complaint are borne by the Account holder.  

 

6. Risks inherent in the means of transmission 

6.1 Waiver for communication and instructions 

The Account holder hereby empowers the Bank to: (i) 

communicate and exchange Bank’s documents (including but not 

limited to contracts, forms, etc.) with him and with third parties duly 

authorized on the account (such as holders of a general power of 

attorney, a limited power of attorney or a right of information) (the 

“Third Party Authorized”); and/or (ii) receive and accept 

instructions (i.e. including investments and transfer instructions) 

from the Account holder and from Third Party Authorized by 

telephone, fax, email or any other secured (including but not 

limited to Bank’s e-banking communication) or unsecured online 

communication. 

 

6.2 Identification of the sender and contact details 

The Account holder understands that it is not possible for the Bank 

to verify the authority of the sender, interlocutor or correspondent 

with certainty.  

The Account holder shall ensure that relevant contact details 

(such as email addresses and telephone numbers, including Third 

Party Authorized’s contact details) provided to the Bank are kept 

up-to-date. The Account holder understands that the Bank may 

refuse to update the contact details if the latter is not able to 

allocate them to a specific role on the account.  

 

6.3 Refusal to execute instructions received  

If there is a reasonable cause (the existence of which being 

determined by the Bank at its reasonable discretion), the Bank 

shall however remain entitled not to execute instructions provided 

by telephone, fax, e-mail or any electronic means of 

communication until it has received a written confirmation or made 

a confirmation call. A reasonable cause could for instance be a 

doubt on the legitimation/authority of the sender of the instruction, 

respectively the interlocutor on the phone. Any written 

confirmation shall clearly state that it is a confirmation of 

instructions given previously by telephone, fax, e-mail or any other 

means of communication. Failing this, the Bank shall in no 

circumstances be liable for any instruction which is executed 

twice.  

6.4 Regulatory risk disclosure 

The Account holder is aware of the following risks of exchanging 

information electronically: 

a. Lack of confidentiality: the information is unencrypted and 

conveyed via an open, publicly accessible network, and in 

principle can be viewed by others, thereby allowing 

conclusions to be drawn about the existence of a existing 

banking relationship; 

b. Manipulation/Falsification: information can be changed by 

third parties or the identity of the sender can be altered or 

otherwise manipulated; 

c. Interruptions/Delays: the exchange of information can be 

delayed or interrupted due to transmission errors, technical 

faults, interruptions, malfunctions, illegal interventions, 

network, overload, the malicious blocking of electronic access 

by third parties, or other shortcomings on the part of the 

network provider. 

d. Banking secrecy and data protection cannot be ensured. 

The Account holder understands the risks and potential damages 

that may result from the method of transmission used. The 

Account holder releases the Bank from all liability for damages in 

this regard. The Account holder further releases the Bank from 

the obligation to maintain banking secrecy and data protection 

regulations. 

 

7. Duty to provide information 

The Account holder undertakes to provide the Bank with all 

necessary personal data, including but not limited to the name, 

business name, marital status, any nationality, any residence or 

tax residence, any tax identification number or social security 

number, any address, and other contact details, such as phone 

number, fax number or email address, as well any information that 
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is necessary for the Bank to comply with its legal and regulatory 

obligations (the “Account holder’s information”). The Account 

holder shall be under the same obligation with respect to any 

beneficial owner as well as any person who is vested with signing 

powers or has any other kind of authority on the account (the 

“Related persons’ information” and together with the Account 

holder’s information, the “Information”). The Account holder 

undertakes to notify the Bank immediately, and in any event, 

within 30 days, in case of any change to the Information.  

 

The Account holder shall bear all consequences of the failure to 

provide the Information in a timely manner. The Bank is 

authorized to collect, store and process by any appropriate means 

personal data and documents pertaining to the Account holder, its 

business, dealings, assets, representative(s), shareholder(s) 

and/or beneficial owner(s) ("Personal Data") for (i) the purpose of 

complying with any applicable law, regulation or practice, 

including without limitation Swiss anti-money laundering 

provisions, (ii) for execution of any instruction of the Account 

holder, (iii) for the provision of advice and services, and (iv) for all 

other purposes listed in the privacy notice of the Bank, as 

amended from time to time by the Bank at its sole discretion (the 

"Bank's Privacy Notice"). The Bank's Privacy Notice is made 

available to the Account holder through publication on the internet 

(Data protection information) 

(https://country.db.com/switzerland/company/regulatory-

information/data-protection-information) or by any other means 

that the Bank deems appropriate at its sole discretion. The Bank's 

Privacy Notice is for information purposes only and is not part of 

a contract between the Account holder and the Bank and can be 

updated accordingly. Where the Account holder provides the 

Bank with personal data relating to a third party, such as a 

beneficial owner, the Account holder undertakes to provide 

information about the Bank’s processing of such third-party 

personal data to the third party.  

 

8. Communication channels and notifications  

8.1  The Bank shall address correspondence relating to the 

Account and the Account holder (i.e. account/portfolio statements, 

advices, any other type of communication, hereinafter the 

“Correspondence”) onto the DWO platform (available: 

https://dwoch.db.com). The Account holder hereby accepts the 

DWO Terms and Conditions as amended from time to time 

(available: 

https://country.db.com/switzerland/company/regulatory-

information/ebanking). 

 

At its sole discretion, the Bank may also deliver Correspondence 

through other communication channels, including but not limited 

to regular mail or any other means it deems appropriate. 

 

DWO platform or any other electronic means of communication 

channels 

 

8.2  With respect to the DWO platform, the Account holder shall 

be solely responsible for taking all necessary steps to access and 

log into the DWO platform. The Bank shall provide, at the time of 

account opening or as required during the course of the business 

relationship, the credentials made available therein.  

8.3  The Bank does not monitor the Account holder’s access to 

the DWO platform. Accordingly, the Bank shall be entitled to 

assume that the Account holder has, at all times, the necessary 

access rights to connect to the DWO platform and to consult any 

Correspondence made available therein. 

 

8.4  Any Correspondence uploaded by the Bank onto the DWO 

platform shall be deemed duly delivered and notified to the 

Account holder as of the date and time of such upload (the 

“Upload Date”). Any deadline or time limit referred to in the 

Correspondence shall commence on the Upload Date. 

 

8.5  The Account holder shall ensure that the DWO platform is 

accessed in due time to review any Correspondence. The Bank 

shall not, under any circumstances, be held liable for any loss, 

damage or consequence resulting from the Account holder’s 

failure to access the DWO platform or to review Correspondence 

in a timely manner. 

 

Regular mail 

 

8.6  Any Correspondence sent by the Bank by regular mail shall 

be deemed duly delivered and validly notified upon dispatch to the 

last known mailing address of the Account holder as notified to 

the Bank in writing. The Bank shall bear no responsibility for any 

delay, loss, or non-receipt of such Correspondence resulting from 

the Account holder’s failure to update its address in due time. 

 

Hold mail 

 

8.7  The date shown on the duplicates held by the Bank shall be 

deemed to be the date of dispatch. If the Bank has received an 

instruction to retain Correspondence ("hold mail"), the Account 

holder shall be presumed to have received the latter and the mail 

held by the Bank shall be deemed to have been delivered on the 

date it bears. The Bank shall be relieved of all liability for such 

action. Notwithstanding the above presumption, it is the Account 

holder’s duty and responsibility to collect and read his “hold mail” 

Correspondence at least once a year, failing which the Bank is 

entitled to send all the Correspondence to the last address or 

email address communicated by the Account holder. 

Notwithstanding any hold mail instruction, the Bank may at its 

discretion send important and/or urgent communications to the 

last address or e-mail address communicated to the Bank by the 

Account holder. 

 

Internet publications 

 

The Bank is permitted to provide legally relevant information, 

conditions and documents to its Account holders by publishing 

them on the internet (Regulatory Information) 

(https://country.db.com/switzerland/company/regulatory-

information/index?language_id=1). The Account holder 

acknowledges and agrees that, by doing so, the Bank complies 

with its duties of information, disclosure and notification arising 

notably out of financial market regulations concerning investor 

protection and transparency. Unless otherwise specified by law or 

regulatory requirements, the Bank is not required to provide the 

Account holder with information by any other means in these 

https://country.db.com/switzerland/company/regulatory-information/data-protection-information
https://country.db.com/switzerland/company/regulatory-information/data-protection-information
https://dwoch.db.com/
https://country.db.com/switzerland/company/regulatory-information/ebanking
https://country.db.com/switzerland/company/regulatory-information/ebanking
https://country.db.com/switzerland/company/regulatory-information/index?language_id=1
https://country.db.com/switzerland/company/regulatory-information/index?language_id=1
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cases. The publication may also be done via other appropriate 

electronic channels. 

 

9. Telephone Conversation and Electronic 

Communication Recording  

The Account holder hereby acknowledges and agrees that in 

order to keep a proof of the content of instructions given by phone, 

email, fax, online banking or any other electronic means and, thus, 

avoid any misunderstanding or subsequent dispute, to comply 

with applicable laws and regulations and also in order to enable 

the Bank or the competent authority to fulfil its control resp. 

supervisory tasks, the Bank may record the telephone 

conversations and electronic communications between the 

Account holder, its representatives or auxiliaries and the Bank. 

The Account holder further acknowledges and agrees that any 

such recordings may be submitted as evidence in any 

proceedings relating to the disputed instruction/transaction. In 

addition, the Account holder acknowledges and agrees that a 

copy of the recordings will be kept by the Bank for a period of at 

least 10 years. The Account holder hereby confirms that he has 

duly informed all his representatives and auxiliaries authorized to 

represent him towards the Bank about such recordings and 

obtained their consent. In cases of new 

representatives/auxiliaries, the Account holder commits to inform 

them and obtain their consent.   

 

10. Commission Delegated Regulation (EU) 2018/1229 of 

25 May 2018 (“CSDR”) Cash Penalties for failed 

settlements 

CSDR requirements include, but is not limited to, a settlement 

discipline regime, which affects EU Central Securities 

depositories (EU CSDs) participants and their Account holders. In 

this respect, the Bank as a client of a CSD participant pays and 

receives, in case of late security settlement cash penalties from 

the CSD and the relevant counterparty. In this respect, the 

Account holder understands and accepts that the Bank will 

assume the risk of late settlement by its counterparties. 

Accordingly, the Bank will pay, respectively, or will keep cash 

penalties received from the counterparty. Notwithstanding the 

above, the Bank is entitled to claim back to the Account holder the 

amount of cash penalties paid in case willful misconduct, fraud or 

gross negligence of the latter. The amount of cash penalties is 

determined by the product in scope of the transaction and the 

nature of the failure to settle. The amount is usually comprised 

between 0.1-1 basis point of the value of the transaction in scope. 

 

11. Execution of instructions 

If the Account holder gives several instructions, the total amount 

of which exceeds his available assets or credit limit, the Bank shall 

be entitled to decide, at its own discretion, which orders are to be 

executed wholly or in part, without regard to the date they bear or 

the date on which they are received. 

 

The Account holder further acknowledges and agrees that the 

Bank may, due to internal, legal or regulatory requirements, 

refuse or delay the execution of any instruction/order given by the 

Account holder or a Third Party Authorized, in each case wholly 

or in part. For the avoidance of doubt, this also applies in the event 

that the Bank has accepted, but not yet executed, such 

instruction/order without any reservation. 

 

In the event of damage due to the incorrect execution of 

instructions/orders, unjustified inexecution of an instruction/order 

or late execution of an instruction/order, and only if such event is 

due to the gross negligence or willful misconduct of the Bank, the 

Bank shall be liable only for a loss of interest unless it has been 

duly and expressly notified in writing of the imminent risk of more 

extensive damage in a particular case. 

 

The Account holder understands that instructions transmitted by 

email, fax, or any other secured (including but not limited to Bank’s 

e-banking communication) or unsecured online communication 

may be executed belatedly and the Bank’s liability is limited to its 

gross negligence or willful misconduct.  

 

In particular, the Account holder understands that the Bank 

cannot execute instructions outside of Swiss business hours. 

 

The Account holder shall bear all consequences resulting from 

incorrect, incomplete or unclear instructions. The Bank reserves 

the right to defer or refuse such instructions.  

 

12. Deposit, transfer, withdrawal or trading of assets 

The Account holder understands and agrees that the Bank is 

entitled to impose restrictions on the acceptance of assets, 

to refuse to carry out transactions, to limit certain 

transactions or to impose special terms and conditions on 

transactions at any time, in particular for legal, regulatory or 

internal policy reasons but without being required to provide 

an explanation for its decision to the Account holder. In 

particular, the Bank may, in its full discretion, restrict access 

to certain financial instruments for specific groups of clients. 

Such restrictions may relate in particular to client category, 

minimum investment amounts, minimum or maximum 

amounts for certain financial instruments in relation to the 

total investable assets of the client (if the information is 

available to the bank, otherwise in relation to the total assets 

held with the bank), certain currencies, certain forms of 

distribution (e.g. investment advice, portfolio management, 

execution only business) or other relevant criteria. In such 

cases, the Bank reserves the right to refuse or delay the 

execution of instructions of the Account holder or a Third 

Party Authorized, e.g. for the purchase or sale of financial 

instruments.  

Without limiting the generality of the foregoing, in the event 

of an instruction relating to cash withdrawals, the Bank 

reserves the discretionary right to issue a bank cheque 

instead, to limit the cash withdrawals to a  maximum amount 

and/or to request instructions for an interbank transfer. The 

Bank shall not be held liable for the direct or indirect 

consequences of any such decision. 
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The Account holder undertakes to inform immediately the Bank in 

case any asset has been erroneously credited to the account of 

the Account holder and to reimburse this amount. The Account 

holder authorizes the Bank to debit to the account of the Account 

holder any asset credited in error at the appropriate value date. 

The Account holder cannot object to the Bank's claim on the 

ground that the Account holder has already disposed of the asset 

erroneously credited, even if the Account holder could believe in 

good faith that the asset was intended for the Account holder. 

 

13. Execution only services 

The Account holder understands and agrees that by opening the 

Account with the Bank, he simultaneously requests the Bank to 

provide “Execution Only” services (the “Execution Only 

Services”). These services may trigger the opening of an 

Execution Only portfolio under the Account/Safe Custody Account 

mentioned in Section 1 of the Account Opening Booklet. 

Execution Only Services may also be provided from time to time 

on other portfolio types, such as advisory portfolios, and are 

governed by/subject to the terms of this provision. When providing 

Execution Only Services, the Bank‘s activity is strictly limited 

to the execution of the instructions to purchase/ sell/ deliver/ 

receive/ subscribe/ redeem financial instruments (hereinafter 

the “Investment Instructions”) that the Account holder will 

provide to the Bank from time to time on his own initiative. In 

particular, the Bank will not contact the Account holder and 

propose him investment opportunities, nor will the Bank provide 

any advice of any kind to the Account holder in relation to the 

Investment Instructions that the Account holder will provide to the 

Bank. In contrast to the meaning under Mifid II, the Execution Only 

Services hereunder include investments in complex financial 

instruments (such as structured products, derivatives, Non-UCITs 

funds etc). The Bank reserves the discretionary right to delegate 

the execution of Investment Instructions that may require 

specialized knowledge or require specific techniques to third 

parties, including brokers, as it sees fit. The Bank is moreover free 

not to execute Investment Instructions for operational 

reasons/impediments, if the Bank deems in its sole discretion 

such Investment Instructions to create a risk of legal or 

reputational exposure for the Bank, or in case of internal selling 

restrictions. With respect to the latter, the Bank may, in its full 

discretion, restrict access to certain financial instruments for 

specific groups of clients. Such restrictions may relate in particular 

to client category, minimum investment amounts, minimum or 

maximum amounts for certain financial instruments in relation to 

the total investable assets of the client (if the information is 

available to the Bank, otherwise in relation to the total assets held 

with the Bank), certain currencies, certain forms of distribution 

(e.g. imposing investment advice as distribution form) or other 

relevant criteria. In such cases, the Bank reserves the right to 

refuse or delay the execution of Investment Instructions of the 

Account holder or a Third Party Authorized, e.g. for the purchase 

or sale of financial instruments.  

The Account holder acknowledges and understands that any kind 

of investment inherently involves risks and the potential for loss, 

even in the case of investments, which, theoretically, carry a low 

degree of risk and are conservative. The Account holder confirms 

having read and understood the brochure entitled “Risks Involved 

in Trading Financial Instruments” 

(https://country.db.com/switzerland/company/regulatory-

information/risks-involved-in-trading-financial-instruments)  

informing him of the nature of certain transactions with high 

potential risks or complex risk profiles. The Account holder 

represents and warrants that he will be fully cognizant of and will 

understand the terms and risks associated with all Investment 

Instructions he will provide to the Bank. 

 

The Bank cannot be held liable in whatever manner for any risks 

associated with investments undertaken under the Execution 

Only Services. Save in the event of willful misconduct or gross 

negligence, the Account holder hereby releases the Bank from 

any liability in the performance of the Execution Only Services.  

 

14. Order Execution Policy 

The Bank shall execute transactions in securities and other 

financial instruments on the basis of its principles for the execution 

of orders in financial instruments (hereinafter the “Order 

Execution Policy”) applicable at that time.  

 

The Order Execution Policy determines the execution channels 

and potential execution venues which can consistently be 

expected to achieve the best possible result for the Account 

holders for the relevant types of financial instruments (taking into 

account price, costs, speed, likelihood of execution and 

settlement, size, nature or any other consideration relevant to 

order execution) and which the Bank should, therefore, generally 

use to execute transactions. The Order Execution Policy is 

available on the following website: Best Execution 

(https://country.db.com/switzerland/company/regulatory-

information/best-execution?language_id=1) The Bank will also 

provide the Account holder with a hardcopy of the current Order 

Execution Policy upon Account holder’s written request. The Bank 

will update the Order Execution Policy whenever there is a 

material change and inform the Account holder via the above 

mentioned website. The Account holder is further provided with a 

summary of the Order Execution Policy (the “Summary”) at 

account opening. The Bank will update the Summary whenever 

there is a material change and such amendments shall be notified 

to the Account holder by circular or by any other appropriate 

means, including publication on the above-mentioned website. 

The Account holder can instruct the Bank as to the execution 

venues where his order should be executed. Such instructions 

prevail over the principles set forth in the Order Execution Policy. 

The Account holder understands and agrees that in such a case 

the Bank will follow his instruction and is not obliged to execute 

the order pursuant to the principles laid down in the Order 

Execution Policy.  

 

15. Consent to the execution of transactions in financial 

instruments outside regulated markets and multi-

lateral trading facilities  

The Account holder acknowledges that the Best Execution Policy 

provides for the possibility that transactions in financial 

instruments may be executed outside organized markets 

(exchanges) and multi-lateral trading facilities. The Account 

https://country.db.com/switzerland/company/regulatory-information/risks-involved-in-trading-financial-instruments
https://country.db.com/switzerland/company/regulatory-information/risks-involved-in-trading-financial-instruments
https://country.db.com/switzerland/company/regulatory-information/best-execution?language_id=1
https://country.db.com/switzerland/company/regulatory-information/best-execution?language_id=1
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holder hereby gives his express consent to this particular 

execution channel.  

 

The Account holder is informed that a so-called counterparty risk 

may occur in case an order is executed outside of an exchange 

or a multi-lateral trading facility. Counterparty risk is referred to as 

a situation where the counterpart to a transaction fails to honor its 

obligation resulting out of such transactions (e.g. fails to deliver 

the security in case the account holder is acting as a buyer to a 

transaction). 

 

16. Conflicts of Interest  

Within the scope of its activities the Bank acts in the best interest 

of its Account holders, avoiding in particular conflicts of interests 

influencing investment advice, order execution or portfolio 

management. Conflicts of interest may notably arise in the context 

of investment advice and portfolio management on the basis of 

the Bank’s own interest in selling specific financial instruments, 

which could in theory be triggered by the receipt of Compensation 

as described in the article entitled “Compensation/Remuneration” 

hereafter.  

 

To that end, the Bank maintains a Conflict of Interest Policy which 

(i) identifies for various investment services provided by the Bank 

circumstances which constitute or may give rise to a conflict of 

interest notably between the Account holders and the Bank or 

between one client and another and (ii) specifies procedures to 

be followed and measures to be adopted to prevent, manage 

and/or disclose such conflicts. The Bank provides the Account 

holder with a summary of or with its entire Conflict of Interest 

Policy upon his request. 

 

17. Right of pledge, lien and set off 

The Bank has a right of pledge and lien on all the Account holder’s 

current and future assets (including claims) and securities 

(including book entry / intermediated securities) (hereinafter the 

“assets”) it holds and/or safeguards for the Account holder’s 

account, either at the Bank or elsewhere, regardless of their 

designation, the account or sub-account on which the assets are 

deposited or their nature and currency with respect to any and all 

receivables and claims (including and without limitation any 

potential future receivables and claims) arising out of its business 

relations with the Account holder, irrespective of their maturity or 

currency. Securities, which are not designated as being issued to 

bearer, shall be deemed to have been assigned to the Bank. If 

they are realized in favor of the Bank, such assignment shall be 

deemed a blank assignment. 

 

In addition, the Bank may at any time set off the different accounts 

and sub-accounts of the Account holder which are in debit or 

credit regardless of the currency.  

 

The Bank may further at any time and at its discretion and without 

notice to the Account holder, set-off any balances standing to the 

credit of any accounts or sub-accounts maintained by the Account 

holder with the Bank (in whatever branch or office and in whatever 

currency) against any indebtedness or liability owed to the Bank 

by the Account holder (whether matured, unmatured, present, 

future or contingent and whether alone, severally or jointly, as 

principal, guarantor or otherwise) to the fullest extent permitted by 

Swiss Law.  

 

The Account holder will not be entitled to exercise any right of set 

off against amounts due to the Bank or any entity of Deutsche 

Bank Group. 

This right of pledge, lien and set off applies to any right of the Bank 

to be indemnified and held harmless, especially when claims are 

asserted against it by third parties (including without limitation 

issuers, liquidators, legal administrators, bankruptcy 

administrators, institutions and authorities) in connection with 

transactions conducted or assets held on behalf of the Account 

holder. 

 

If the Bank considers at its discretion that the value of the assets 

subject to the present pledge and lien is no longer sufficient to 

cover its claims, it is entitled to set a date for the Account holder 

to make up the difference. In the event of failure to do so, all the 

Bank’s claims, irrespective of their due date, shall become due 

and payable immediately. In such an eventuality, or in case of 

emergency (such as rapid financial deterioration of the assets), 

the Bank may, at its own discretion and without further notice, 

dispose of the assets by private sale (including by acting as 

purchaser) without having to go through the formalities stipulated 

by the Law on Collection Proceedings and Bankruptcy 

(hereinafter called “LCPB”) or by the laws in force abroad where 

the realization is to take place. Alternatively, it may proceed by 

compulsory enforcement in accordance with the LCPB. Sureties 

given to the head office shall likewise guarantee claims which the 

branches may have against the Account holder and vice versa. 

 

The aforementioned provisions apply also in case the Account 

holder pledges his assets as security for the claims the Bank may 

have against another client, except if the contrary has been 

agreed in writing. 

 

18. Crediting amounts denominated in a currency for 

which no current account has been opened 

Unless otherwise instructed by the Account holder, the amounts 

received in a currency for which no current account has been 

opened shall be converted into the reference currency determined 

by the Account holder at the rate prevailing on the day on which 

said amount is at the disposal of the department of the Bank which 

makes the entry in the Account holder’s account. 

 

19. Accounts in foreign currencies 

The Bank deposits the equivalent of the Account holder’s assets 

denominated in foreign currencies in its own name, but for the 

account and at the risk of the Account holder, with correspondents 

which it deems to be trustworthy inside or outside the monetary 

zone concerned. The Account holder, in proportion to his share, 

shall bear all the financial and legal consequences which may 

affect the Bank’s overall assets in foreign countries or invested in 

the foreign currency as a result of legal, administrative or other 

official measures taken by these countries. The Account holder 
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may dispose of his foreign currency assets by transfer order or by 

cheque(s) drawn by the Bank on its correspondents. Any other 

method of disposal shall be subject to prior approval by the Bank. 

 

20. Interest, charges, commission, fees, costs, expenses 

and taxes  

Interest, charges (incl. negative interest), commission, fees, 

costs, expenses and taxes, which have been agreed upon or are 

standard, shall be credited or debited to the Account holder’s 

account immediately, monthly, quarterly, half-yearly or yearly, at 

the discretion of the Bank.  

 

The fees and commissions levied by the Bank for its services are 

indicated in the Bank’s fee schedule at any time in force or agreed 

separately in writing. The Bank reserves the right to change its 

fees and commissions at any time. It shall so inform the Account 

holder by circular or by any other suitable means. If the Account 

holder disagrees with these changes, he may terminate the 

business relationship in accordance with the termination provision 

below. 

 

 

The Bank may also charge fees for special services which it does 

not provide on a standard basis to its Account holders (such as 

remittance of account statements/documentation in hard copy). In 

addition, the Bank will also debit the Account holder’s account with 

costs incurred, notably those it has to pay to third parties on behalf 

of the Account holder. Such third party costs may be included in 

the purchase or sale price of the relevant financial instrument. The 

Bank reserves the right to change, at any time, its interest rates, 

particularly if the money market situation changes, as well as its 

fees and commissions. It shall so inform the Account holder by 

circular or by any other suitable means. In the absence of an 

objection presented by the Account holder within 30 days 

following the date of such modification, the latter shall be deemed 

to be approved by the Account holder.  

  

21. Numbered accounts  

All risks and all consequences resulting from the fact that the 

account and safe custody account have been opened with the 

Bank under a number shall be borne by the Account holder. 

 

A numbered account must not be used for commercial 

transactions. The monies, securities and other valuables received 

for the Account holder’s account are automatically credited, 

respectively allocated, to the numbered or pseudonym 

account/safe custody account. 

The Bank is not obliged to credit the Account holder’s account 

with assets received by the Bank if the identification of the account 

is not sufficiently precise. 

 

22. Compensation/Remuneration 

In connection with transactions which the Bank concludes 

with the Account holder in collective investment schemes’ 

units, structured products, including without limitation 

certificates, notes or structured deposits, bonds or any other 

financial instruments (collectively the “Financial 

Instruments”), the Bank may receive, directly or indirectly, 

commissions, fees or other monetary or non-monetary 

benefits (“Compensation”) from, but not limited to, banks, 

financial institutions, fund management companies and 

other issuance vehicles, including legal entities belonging to 

Deutsche Bank Group (collectively the “Product Providers”).  

 

22.1 Type and amount of Compensation 

Compensation may be transaction based or recurring fees in 

the form of (i) Up Front Fees or (ii) Trailer Fees.  

 

22.2 Up Front Fees 

Up Front Fees are one-off payments.  

 

With respect to securitised structured products (including 

without limitation certificates, notes, etc.), Up Front Fees are 

a portion of the issue price retroceded by the issuer to the 

Bank and amounting up to 3% of the issue price.  

 

With respect to structured OTC (over-the-counter) deposits 

Up Front Fees are margins built into the purchase price of the 

products and amounting to up to 1% of the deposit payment 

amount.  

 

With respect to the new issues of bonds, Up Front Fees are 

spreads built into the issue price of the bonds amounting up 

to 1% of said issue price. 

 

With respect to the new issues of shares in an initial public 

offering ("IPO"), Up Front Fees amount up to 1% of the issue 

price. 

 

With respect to subscription and and/or redemption of 

units/shares in collective investment schemes, Up Front 

Fees amount up to 5% of the net asset value. 

 

22.3 Trailer fees 

Trailer fees are recurring payments.  

 

Trailer Fees correspond to an annual percentage of the 

aggregate investment amount of the Bank’s clients/investors 

in a collective investment scheme, respectively in a 

securitised structured product at a given time. The Trailer 

Fees are paid out of the annual management fee of the 

collective investment scheme, respectively of the structured 

product (charged to the investors/clients within the collective 

investment scheme/structured product). The annual 

management fee is disclosed in the documentation of the 

collective investment scheme/structured product. Trailer 

Fees are calculated and paid monthly, quarterly, or yearly.  

With respect to collective investment schemes, the amount 

of the Trailer Fees depends on the asset class of the 

collective investment schemes, the respective collective 

investment scheme and the respective unit class of the 

collective investment scheme.  
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The yearly amounts of the Trailer Fees are as follows: Money 

market collective investment schemes, up to 0,5 % p.a.; Fixed 

income collective investment schemes, up to 2% p.a.; Equity 

collective investment schemes, up to 2.5% p.a.; Hedge funds, 

up to 2%p.a.; Private Equity collective investment schemes, 

up to 2%p.a; Real Estate collective investment schemes, up 

to 2% p.a. ; other collective investment schemes, up to 2.5% 

p.a.  

 

With respect to securitised structured products, the Trailer 

Fees amount up to 1,5% p.a.  

 

The amount of the maximum Compensation per client is 

calculated by multiplying the above mentioned percentage 

by the value of the client’s investment volume for the 

respective product category.   

 

The above described Compensation are in addition to the 

Bank’s fees described under article entitled “Independent 

Asset Managers, Independent Financial Advisors, Finders 

and other Business Introducers” above, such as brokerage 

fees, custody fees or account administration fees.  

 
22.4 Applicable Compensation within the different Bank’s 

services 

Discretionary Management Mandate 
Within the scope of a Discretionary Management Mandate, the 
Bank does not receive any Compensation from Product 
Providers.  
 
Wealth Advisory Mandate 
Within the scope of a Wealth Advisory Mandate (“WAM”), the 
Bank does not receive, respectively does not keep, any Trailer 
Fees from collective investment schemes with whom the Bank 
has entered into a distribution agreement or a fee-sharing 
agreement. Within the scope of WAM the Bank may however 
continue to receive and keep Up-Front Fees which may amount 
to up to 2% p.a. of the total value of the advised portfolio and 
are in addition to the WAM fees.  
 
Advisory services outside of WAM 
Within the scope of advisory services provided by the Bank to 
the Account holder outside WAM, the Bank may receive and 
keep not only Upfront-Fees but also Trailer Fees within the 
ranges described above. This Compensation may amount up to 
2% p.a. of the total value of the portfolio.   

 

Transaction advice mandate 
Under this type of mandate, the Bank receives compensation 
from third-party providers on a product basis, in accordance 
with Sections 22.1.- 22.3 above or indicated in a separate 
document prior the transaction. For the sake of completeness, 
it is not possible for the Bank to provide a portfolio-level 
threshold, as this mandate operates on a transaction basis. The 
Bank does not have a comprehensive view of the portfolio’s 
overall asset allocation or of any reinvestments carried out by 
the Account holder. 

 

Execution Only Agreement 
Within the scope of an Execution Only Agreement, the Bank 
may also receive from time to time Compensation from Product 
Providers in the form and amount described above, in particular 
when the execution only transaction relates to a Financial 
Instrument issued by a Product Provider with whom the Bank 
has a Compensation agreement. 

The Bank will provide details on the Compensation for 

specific Financial Instruments upon Account holder's written 

request addressed to its Relationship Manager. 

 

22.5 Remuneration in connection with credit cards services 

In connection with the issuance of credit cards requested by 

the Account holder the Bank may receive, directly or 

indirectly, commissions, fees or other monetary or non-

monetary benefits (the “Remuneration”) from the credit card 

issuer (the “Credit Card Issuer”). The Remuneration is paid 

to the Bank in remuneration for efforts undertaken for the 

placement of the credit card. 

 

The Remuneration amount is defined by the Credit Card 

Issuer and corresponds to an annual amount of 0.30% 

calculated on the total volume of the transactions occurred 

with the credit card(s). 

 

22.6 Minor non-monetary benefits 

The Bank may finally receive from or provide third parties 

with minor non-monetary benefits such as generic 

information relating to a product or a service, participation in 

conferences and training events on the benefits of a 

particular product or service or hospitality of a reasonable de 

minimis value (e.g. food or drinks during a business 

meeting).  

 

22.7 Disclaimer with regards to the Compensation 
thresholds applicable on a mandate level 

The Account holder understands and agrees that, despite the 

efforts undertaken by the Bank, the thresholds indicated at 

the mandate level may, in certain circumstances, be 

exceeded. This may occur in particular if the Account holder 

does not comply with the selected advisory strategy or 

reinvests in specific products.  

 

The Bank discloses the Compensation it receives on a 

product basis. Consequently, the Account holder 

acknowledges that the information provided is sufficient to 

determine the overall Compensation received by the Bank.  

 

Finally, the Account holder expressly waives his/her/its right 

to receive such Compensation and agress that any 

Compensation received, as well as any future Compensation, 

may be retained by the Bank as additional remuneration, 

even if the thresholds indicated at the service level exceed 

the amounts mentioned above under Sections 22.4 above.  

 
22.8 Compensation/Remuneration and conflict of interests 

The Account holder is aware that 

Compensation/Remuneration may lead to conflicts of 

interests between the Bank and the Account holder. Indeed, 

Compensation/Remuneration being paid to the Bank by the 

Product Providers, respectively Credit Card Issuer, notably 

in remuneration for the successful selling of Financial 
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Instruments, respectively credit cards, such 

Compensation/Remuneration might, theoretically, induce the 

Bank to pursue in first instance its own financial interests  

and to insufficiently take the Account holder’s interests into 

consideration when selling Financial Instruments to its 

clients or investing in Financial Instruments in the frame of a 

Discretionary Management Mandate, respectively when 

offering a credit card. In particular, 

Compensation/Remuneration may lead the Bank to prefer 

certain Financial Instruments paying higher Compensation 

to other Financial Instruments or to direct investments 

(without Distribution Compensation) in the underlying of 

such Financial Instruments, respectively to prefer certain 

Credit Card Issuers paying a higher Remuneration to others. 

The Bank has however taken appropriate organizational 

measures to protect the interest of its clients and avoid to the 

greatest extent possible the occurrence of conflicts of 

interest detrimental to its clients. Moreover, the Bank 

discloses the determining ranges of the Compensation of the 

Financial Instruments purchased by its clients, respectively 

the ranges of the Remuneration for credit cards, to allow the 

Account holder to take an informed investment decision. 

 

The Account holder hereby confirms that he has carefully 

read and understood the above explanation concerning the 

Compensation/Remuneration and in particular the paragraph 

concerning the conflict of interests. The Account holder is in 

possession of sufficient information enabling him to assess 

the amount of Compensation/Remuneration received by the 

Bank, respectively the foreseeable amount of expected 

Compensation/Remuneration to be received in future by the 

Bank in relation with his assets held with the Bank. The 

Account holder hereby expressly agrees that any future 

Compensation/Remuneration can be kept by the Bank as 

additional remuneration. The Account holder also 

irrevocably waives its right to repayment of the 

Compensation/Remuneration already received over the past 

ten years by the Bank until the date of the present General 

Business Conditions, which the Bank can keep as additional 

remuneration. This has already been agreed in various 

contractual documents applicable to the business 

relationship between the Account holder and the Bank.  

 

23. Independent Asset Managers, Independent Financial 

Advisors, Finders and other Business Introducers 

Furthermore, the Account holder acknowledges and agrees that 

should the Account holder be introduced to the Bank by a finder 

(the “Finder”), should the Account holder grant a management 

mandate on his assets with the Bank to an independent asset 

manager (the “IAM”) or should the Account holder be advised with 

respect to the investments to be conducted through his account 

with the Bank by an Independent Financial Advisor (the “IFA”), the 

Bank may pay to the Finder, the IAM or the IFA a 

remuneration for their activities.  

 

This remuneration may take the form of a one-off payment 

usually amounting to between 0,10 and 0,30 % on net new 

asset (“NNA”) movements during one calendar year in 

remuneration for having introduced the Account holder to 

the Bank or for adding assets to the existing Account holder 

account (the “Finder’s Fees”). In addition to or instead of the 

Finder’s Fee, the Bank may pay to the Finder, the IAM or the 

IFA retrocessions on fees such as, without limitation, 

brokerage and custody fees, charged  by the Bank to the 

Account holder (the “Bank’s Fees”) as well as on the 

Distribution Compensation received by the Bank from the 

Third Party (the “Retrocessions”). The amount of the 

Retrocessions is directly depending on the number and value of 

the transactions effected by the Account holder or the IAM, 

respectively recommended by the IFA, as well as on the value of 

the investments on the Account holder’s account. The 

Retrocessions usually amount to between 30 and 50% of the 

Bank’s Fees and the Distribution Compensation, which 

represents annually on an average 0,35% of the assets on the 

Account holder’s account. The Account holder confirms that 

he is aware that the payment by the Bank of Finder’s fees 

and/or Retrocessions may lead to potential conflicts of 

interests between the Finder, respectively the IAM or the IFA 

and the Account holder. The Account holder agrees that it is the 

primary responsibility of the Finder, the IAM and the IFA to provide 

the Account holder with details on the Finder’s Fees and the 

Retrocessions. Should the Finder, the IAM and the IFA not comply 

with their duties, the Bank will however inform the Account holder 

accordingly upon his written request.  

 

The Account holder further understands that according to revenue 

sharing agreements within Deutsche Bank Group a Deutsche 

Bank entity (the “Introducer”) referring a client to another 

Deutsche Bank Entity (the “Receiver”), respectively assisting the 

Receiver in extending its existing relationship with a client or 

assisting the Receiver in offering a particular product/service to a 

client, may get a remuneration from the Receiver for this 

referral/assistance. This remuneration takes the form of payments 

from the Receiver to the Introducer during a given period of time 

of a portion of the revenues made by the Receiver in relation to 

the relevant client, respectively in relation to the relevant 

product/service offered to the client concerned, portion which may 

amount up to 50% of the Receiver’s revenues (the “Revenue 

Sharing”). Such Revenue Sharing may lead to conflicts of 

interests as it might theoretically lead the Introducer to pursue in 

first instance its own financial interests and to insufficiently take 

the Account holder’s interests into consideration when referring 

the latter to the Receiver, respectively assisting the Receiver in 

extending its relationship with the client or in offering the latter a 

specific product/service.  

 

Should the Bank act as Introducer with respect to the 

Account holder, the latter hereby expressly agrees that the 

Bank can keep the Revenue Sharing as additional 

remuneration. 

 

24. Bills of exchange, cheques and other securities 

If the Bank has discounted or credited bills of exchange, checks 

and similar instruments to the Account holder, it shall be entitled 

to redebit the applicable amounts to the Account holder in as 

much as the collection of funds subsequently fails. The same shall 

apply to paid checks that are subsequently deemed lost, 

counterfeit or deficient. Notwithstanding the foregoing, all 



 

Deutsche Bank 

Wealth Management  

 
 

 

 CH 150.12/160.12 E 01.2026 15 / 20 

 

  

payments claims which arise from such instruments shall remain 

with the Bank.  

 

The Bank has the right to refuse to honor a cheque for which they 

are insufficient funds. It may not be held liable for any information 

provided to the payee or any third party, in particular with respect 

to the insufficiency of the funds. 

 

If the Bank issues a cheques book to the Account holder, the latter 

is sole liable for any damages arising as a result of the loss, 

falsification or fraudulent use of checks. The Bank has the right to 

cancel the Account holder's check facility at any time and to 

request the Account holder to return unused checks.  

 

25. Sanctions 

The Account holder acknowledges that the Bank complies with 

any national and international trade, economic or financial 

sanctions laws, embargoes or restrictive measures, including 

without limitation those administered, enacted or enforced from 

time to time by the United Nations, the United States of America, 

the European Union (including its member states), Switzerland 

and the governments, official institutions and agencies thereof 

(altogether the "Sanctions"), as amended from time to time. The 

Bank shall not be held responsible for any consequences, 

whether direct or indirect, and/or any prejudices caused as a 

result of its good faith interpretation and application of, and 

compliance with, such Sanctions. 

The Account holder undertakes to comply in all respects with the 

Sanctions. The Account holder shall in particular not directly or 

indirectly use the funds deposited with the Bank or the proceeds 

of any loan granted by the Bank to fund any activities or business 

with any natural or legal person that is (i) listed on a list of 

Sanctions or is otherwise the target of Sanctions (ii) owned or 

controlled by one or more persons that are listed on a list of 

Sanctions or are otherwise the target of Sanctions (iii) located in, 

or organised under the laws of, any jurisdiction that is, or whose 

government is, targeted by Sanctions (iv) to the best of the 

Account holder's knowledge and belief, acting or purporting to act 

on behalf of any person listed under (i) to (iii) above (hereinafter 

the "Designated Person"). Equally, the Account holder shall not 

fund all or part of any payment or transfer of assets to the Bank 

out of proceeds derived from business or transaction with a 

Designated Person or from any action which would be prohibited 

by Sanctions or would otherwise cause any person to be in breach 

of Sanctions. 

 

In addition, the Account holder undertakes to immediately inform 

the Bank in case the Account holder knows, or has reasons to 

believe, that the Account holder is, or has become, a Designated 

Person. 

 

The Account holder is made aware that the Bank, and/or any 

corresponding banks, may suspend or refuse the execution 

of transactions in case of suspicion of violation of the 

Sanctions by the Account holder, its affiliates, agents or the 

Account holder's counterparties. In such context, the 

Account holder hereby acknowledges and accepts that the 

Bank is entitled, but is not obliged, to provide information on 

the Account holder, including without limitation the name of 

the Account holder, beneficial ownership information, 

account statements, transactions and other relevant 

information, to any corresponding bank in Switzerland or 

abroad. See also the article entitled ”Banking Secrecy and 

Data Protection” hereafter. 

 

26. Taxation – Withholding tax 

The Bank may be required by law or agreement with any Swiss or 

foreign authority to deduct or withhold specific sums from assets 

held in, amounts due to, or payments into, the Account holder's 

account such as, but not limited to, interest paid into the Account 

holder's account. Where the Bank is required to make such a 

deduction or withholding, the Account holder agrees to such. 

All payments to be made by the Account holder to the Bank are 

to be made in cleared funds, without any deduction or set-off and 

free and clear of and without deduction for or on account of any 

taxes, levies, imports, duties, charges, fees and withholdings of 

any nature now or hereafter imposed by any governmental, fiscal 

or other authority save as required by law. If any corresponding 

deduction is made, the Bank will be entitled to the payment of 

additional amounts as are necessary to ensure receipt by the 

Bank of the full amount which the Bank would have received, but 

for the deduction, and the Account holder hereby undertakes to 

make such additional payments. 

 

27. Information regarding US Federal Estate Tax on 

investments in US securities 

US Federal Estate Tax may be relevant to the Account holder. US 

Federal Estate Tax is generally levied on US situs assets of 

deceased persons, irrespective of their nationality and domicile. 

In addition to real estate holdings in the US, these also include US 

securities such as shares in companies domiciled in the US, 

certain bonds issued by US debtors and units in collective 

investment schemes incorporated in the US. 

 

If a deceased person’s estate includes US situs assets, this will 

therefore be subject to a corresponding US inheritance tax 

liability, irrespective of that person’s nationality and last domicile, 

provided that the total US situs assets (i.e. the sum of all US situs 

assets held by the deceased person, not just those held in a 

custody account at our Bank) exceed a market value of USD 

60,000 (tax-free allowance). Certain double taxation treaties 

between the US and the country of residence of the deceased 

person may provide for general exemptions to the taxation of 

movable US situs assets for US Federal Estate Tax or for higher 

tax allowances. 

 

The Bank is not permitted to advise the Account holder on US tax 

issues and do not provide advice on matters pertaining to taxation. 

If the Account holder holds relevant US securities, the Bank 

recommends the Account holder to discuss the potential 

implications of US Federal Estate Tax and the associated 

reporting duty with a qualified tax expert. 
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28. Outsourcing 

The Bank may delegate part of its business activities to other 

entities of Deutsche Bank Group as well as to third party service 

providers worldwide, including their subcontractors in Switzerland 

and abroad (each an “Authorised Agent”). The outsourced 

business activities include, inter alia, data processing, data 

storage, information technology (IT), data analysis, know-your-

customer activities, including regular adverse media screening, 

know your customer investigations, risk assessment and 

management, compliance activities, including continuous trade 

monitoring with regard to market abuse (such as market 

manipulation and insider dealing) as well as suitability and 

appropriateness, tax related activities (such as the preparation of 

securities statements for tax filings), credit administration 

(including collateral management), aggregation of financial data 

for reporting and analysis purposes, financial accounting and 

controlling, phone call and electronic communication recording, 

monitoring and storing, fraud monitoring and investigations, 

internal anti-money laundering surveillance, corruption/bribery, 

embargoes, sanctions monitoring and the relevant investigations, 

part of the portfolio management, transaction execution and 

confirmation (such as for securities, derivative and foreign 

exchange transactions), any kind of back-office activities (e.g. 

administration of proceeds of investments (interests, dividends, 

etc.), performance calculation, event reporting, payment 

processing (including the processing of international and Swiss 

domestic payments, settlement and clearing operations), 

administration services such as safekeeping of physical archives, 

printing of statements and advices, scanning of client account 

documentation, marketing and client communication as well as 

ancillary services.    

 

Outsourcing may involve the transfer of information 

including the personal data of the Account holder as well as 

of the beneficial owner(s) and other person(s) related to the 

account(s) to the Authorised Agents. If for outsourcing 

purposes such data is transferred to Authorised Agents not 

located in a country providing adequate data protection 

according to Swiss law, this transfer is based on the explicit 

consent of the Account holder (see article 35.4 below).  

 

29. Maintenance of legal relations 

The legal relations between the Account holder and the Bank shall 

not terminate in the event of legal incapacity, bankruptcy, 

unknown whereabouts, death of the Account holder or any other 

reason stipulated in Articles 35 and 405 of the Swiss Code of 

Obligations. 

 

30. Termination of the business relationship 

The Bank reserves the right to terminate at any time its business 

relationship with the Account holder with immediate effect, without 

having to give any reasons. In particular, the Bank reserves the 

right not to grant promised loans or to require the reimbursement 

of credit facilities (including fixed term advances) which have 

already been used. In such an eventuality, all claims shall become 

due and payable immediately. The present provision remains 

subject to written agreements providing the contrary concluded 

with the Account holder.  

 

The Bank is free not to follow the Account holder’s 

instructions related to the closing of his account to the extent 

it deems in its sole discretion such instructions to create a 

risk of legal or reputational exposure for the Bank. 

 

Should the Account holder not give transfer instructions when 

requested, the Bank is authorized to deliver/send the assets 

physically to the Account holder and/or to liquidate/sell all the 

assets of the Account holder, and/or to issue a cheque in his favor 

and send it to the last known address of the Account holder 

(notwithstanding any hold mail instruction) before closing his 

account(s) and/or to deposit the assets or the proceeds thereof at 

a place specified by a Swiss court, the Bank being fully released 

from any liability for any damage caused to the Account holder if 

it proceeds by any means described in this article.  

 

31. Tax compliance 

The Account holder confirms that the Account holder and, if any, 

the beneficial owners of the assets held with the Bank, comply at 

any time with all tax and other fiscal obligations in any jurisdiction 

where the Account holder and the beneficial owners have such 

obligations in connection with the assets held with the Bank. Non-

compliance with such obligations may result in civil, administrative 

or criminal proceedings. The Account holder's attention is 

drawn to the fact that under certain international treaties or 

agreements, Swiss law or other regulations, the Bank may be 

required to disclose to Swiss or foreign authorities 

information pertaining to the Account holder, including but 

not limited to the Account holder's name, address, date and 

place of birth, tax identification number, beneficial ownership 

information, account statements, revenue and transactions.  

 

The Account holder undertakes to indemnify the Bank and hold it 

harmless from all liabilities in respect of any claims arising from 

the violation of the tax obligations that could apply to the Account 

holder and to the beneficial owners and to indemnify the Bank for 

all damages, costs, and expenses in connection thereto. 

 

The Account holder acknowledges that the Bank does not provide 

any tax or legal advice, and the Bank recommends that the 

Account holder takes advice from a tax expert in case of any doubt 

with respect to the tax obligations of the Account holder or of the 

beneficial owners. 

 

The Account holder furthermore undertakes to provide any 

relevant documentation that may be needed by the Bank to 

evidence the Account holder's tax status or the tax status of the 

beneficial owners as per the regulations that the Bank has to 

comply with and will do so spontaneously in any relevant change 

of circumstances or within 30 days of the Bank's request for such. 

 

32. Bank holidays 

The days on which the Bank (head office or branches) is closed 

due to applicable laws or local practice, in particular Saturdays 

and Sundays, are deemed official bank holidays. The Bank 
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accepts no responsibility for any damage which might result from 

the Bank’s being closed on such bank holidays.  

 

33. Dormant accounts  

To prevent an interruption of contact with the Bank, the Account 

holder undertakes to inform it without delay of any change in his 

particulars that might lead to such interruption (such as change of 

address or name) and to take the necessary measures (such as 

appointing an attorney-in-fact or trusted agent) enabling contact 

to be restored in case of need. 

 

Failing any contact for a number of years, and in order to protect 

the interests of the Account holder or of his heirs, the Bank, or any 

agent appointed by it, may undertake all necessary searches to 

restore contact with the Account holder, its representatives or the 

Account holder's legal assigns, in accordance with the relevant 

legislation and the guidelines published by the Swiss Bankers 

Association. The cost incurred in this regard as well as the costs 

that arise in connection with the specific processing and 

monitoring of assets which are without contact or dormant shall 

be borne in full by the Account holder or the Account holder's legal 

assigns. 

 

34. Credit Cards 

Should he order a credit card, the Account holder acknowledges 

and accepts that the Bank has to transmit to the issuing company 

the Account holder’s identity and other personal details relating to 

the Account holder or the credit card holder. By using a credit 

card, the Account holder is aware and accepts that third parties 

might know of the existence of his relationship with the Bank. 

 

35. Banking Secrecy and Data Protection 

35.1  The Bank processes/transfers information including 

personal data (hereinafter the “Data”). In doing so, the Bank 

respects – with the limitations set out in these General Business 

Conditions and particularly in this article – the legitimate needs of 

the Account holder for privacy and is subject to Swiss data 

protection regulation, Swiss banking secrecy and other applicable 

confidentiality provisions. More detailed information on how the 

Bank processes the Account holder’s data can be found in the 

Bank's Privacy Notice (Bank’s Privacy Notice) 

(https://country.db.com/switzerland/company/regulatory-

information/data-protection-information?language_id=1).    

 

35.2  The Account holder is hereby informed about the 

Bank's as well as Deutsche Bank Group's and third parties' 

data processing and international transfers: 

 

35.2.1 Types of Data processed/ data subjects concerned:  

 

 Data of (i) Account holder and/or (ii) his beneficial owner(s),  

(iii) other person(s) related to the account(s) such as 

authorized signatories and/or holders of a power of attorney 

and (iv) persons and/or entities who have given sureties (e.g. 

by way of a mortgage, a pledge or security interest on 

collateral, an assignment or an undertaking) to secure the 

Account holder’s payment obligations towards the Bank ((ii) 

to (iv) together hereinafter the “Account Related Person(s)”), 

include for example (i) name, domicile, address, nationality, 

date and place of birth, copy of the passport, contact data, 

education and profession, marital status, industry sector, (ii) 

tax domicile and other tax-related documents and information, 

(iii) booking location, (iv), data received in the Bank's account 

opening and maintenance due diligence process, like source 

of wealth, (v) start date of banking Account holder 

relationship, (vi) intermediaries, (vii) authorized signatories, 

authorized persons, directors, power of attorney holders, third 

party collateral providers, (viii) in case of a company/legal 

entity the license/commercial register number or the Legal 

Entity Identifier (“LEI”) or the Business Identifier Code (“BIC”), 

certificate of incorporation, title and full name of the 

company’s representatives and other company relevant 

information, (ix) in case of the Account holder being a financial 

intermediary, its status as and/or type of intermediary. 

 Additional personal data (e.g.: data with respect to Account 

holder's relatives or relevant acquaintances, like name of 

spouse, memberships, affiliates, preferences and hobbies). 

 Communications, sales and marketing related data (e.g.: data 

about Account holder and/or Account holder's 

representative(s)’ interaction with the Bank and its affiliates 

(e.g.: communication with relationship managers, members of 

the management board, supervisory board members)). 

 Product and services related data (e.g.: Account holder's 

interest in banking services and products, obtained products 

and services, knowledge and experience in products and 

services, classifications; creditworthiness and risk ratings, 

income, current and past loans, related collaterals). 

 Product and services related transactional data (e.g.: trade 

details, order details, settlements, financial instrument 

classifications, market prices, quantities, clearings, brokers, 

intra- and inter-banking payments, transfers, any debit / credit 

movements on a position and related attributes such as fees, 

commissions, interest, messages sent to / from the market). 

 Account related data (e.g.: scope, purpose and status of the 

account relationship with the Bank, holdings of relevant 

investments, and any other background information on 

transactions and services and any other compliance-related 

information). 

 Financial and tax related data (e.g.: information about the 

Account holder and relevant related parties’ wealth, source of 

funds, business volume, assets under management, tax-

related data, loan and account balances and positions, 

overdrafts, current and past loan exposures, collateral status, 

installments; pricing, fees and revenues). 

 

Aforementioned Data may be transferred through any means or 

channels deemed appropriate, verbally and in writing, via 

telecommunication (including electronic data transmission) but 

also the physical transmission of documents. 

 

35.2.2 Purposes for the processing of the Data:  

 

a) to safeguard the Bank’s and/or Deutsche Bank Group’s 

interests, in particular: 

 

 in case of any legal threat or action involving the Bank and/or 

the relationship between the Account holder, the Account 

Related Person(s) and the Bank or other entities of the 

Deutsche Bank Group (such as in connection with tax matters 

or with civil, regulatory, criminal or administrative claims), 

https://country.db.com/switzerland/company/regulatory-information/data-protection-information?language_id=1
https://country.db.com/switzerland/company/regulatory-information/data-protection-information?language_id=1
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 to secure, collect and/or enforce the Bank's or any other 

Deutsche Bank Group's claims or collateral granted by the 

Account holder, beneficial owner or any third parties, 

 to hedge and insure any risk related to the Account holder or 

beneficial owner(s) (such as credit or interests risks),  

 in the case of allegations made by the Account holder  or the 

Account Related Person(s)  against the Bank or other entities 

of the Deutsche Bank Group in public or to any authorities in 

Switzerland or abroad. 

 

b) to comply with legal or regulatory requirements or for 

compliance related reasons arising from Swiss or foreign 

laws and regulations applicable to the Bank or to the 

relationship between the Bank and the Account holder, 

or the Account Related Person(s), in particular: 

 

 the Bank’s reporting obligations, including without limitation, 

transaction reporting to stock exchanges, trade repositories in 

Switzerland and abroad. 

 for consolidated supervision purposes: as the banking 

business of the Deutsche Bank Group is managed on a global 

basis, in particular to permit a consolidated supervision as 

required by laws and regulations applicable to the Deutsche 

Bank Group. For example, the Bank or any entity of Deutsche 

Bank Group may be required to analyze the Account holder’s 

Data for certain legal reasons or report to the German 

regulator Data of Account holder having borrowed money 

from the Bank in excess of a defined reporting threshold. 

 The Bank or any entity of Deutsche Bank Group may have the 

obligation to report Data of the Account holder or of Account 

Related Persons to Swiss or foreign regulators and/or their 

representatives and agents in relation to transaction, requests 

for information, supervisory reviews or inspections, or 

otherwise. 

 The Bank or any entity of Deutsche Bank Group may have to 

report data incidents, including cyber attacks, data losses, 

etc., to Swiss and foreign authorities and for the purpose of 

remedial measures and actions, both in Switzerland and 

abroad. 

 

c) to enable the exchange and consolidation of Data and 

documents between the Bank and other entities of the 

Deutsche Bank Group, in particular for: 

 

 the provision of comprehensive advice and services to the 

Account holder in terms of: 

(i) broader and better tailored advice and banking as 

well as financial services for the Account holder, by 

facilitating the collaboration with teams of different 

entities of Deutsche Bank Group Investment and/or 

Corporate Bank and/or Asset Management division 

(DWS), e.g. in preparation for potential business 

opportunities (product and services offering) that 

the Bank believes are suitable for the Account 

holder. 

(ii) facilitating an aggregated financial reporting incl. an 

overview of the Account holder’s portfolios, 

products & services across booking centers and 

divisions of entities of Deutsche Bank Group. 

Aggregated financial reporting also supports the 

creation of bespoke account plans, enabling 

relationship and investment managers, product 

specialists and other functions to better cater to the 

Account holder’s needs and goals. 

(iii) Better client experience: privileged access to senior 

management supported by adequate management 

information and briefings for Deutsche Bank 

Group’s senior leadership and supervisory board 

members; participation in exclusive marketing 

events (e.g., peer to peer and senior management 

networking event, relationship building events (e.g. 

sport events, art experience event), conventions, 

philantropic events), for which the Account holder 

may receive an invitation directly from or on behalf 

of the entities of Deutsche Bank Group; more 

efficient account opening and account 

maintenance processes, also in other jurisdictions, 

if such accounts will be opened or are being held 

by the Account holder. 

 risk management and control purposes, addressing financial 

and non-financial risks, especially but not limited to anti-

money laundering, corruption and bribery, embargoes and 

sanctions as well as risk consolidation, credit decision 

making, assessment and/or monitoring of credit related risks, 

and reputational risks. This includes the consolidation of Data 

in a central data platform outside Switzerland for global 

oversight, risk management and control purposes. 

 financial reporting at Account holder and aggregated level, 

e.g., to provide senior management with a holistic Account 

holder view across the entities of Deutsche Bank Group, or to 

fulfil reporting obligations towards Deutsche Bank Group’s 

regulators.  

 

 

d) for the execution of transactions and provision of 

services requiring disclosure of Data 

 

In the context of transactions and services that the Bank 

executes/provides for the Account holder (e.g. incoming and 

outgoing payments, purchases, receipt, delivery, 

subscription/redemption, safekeeping and sale of financial 

instruments/securities and/or safe custody assets, foreign 

exchange and precious metal transactions, Exchange Traded and 

OTC derivative transactions, issuing of credit cards), in particular 

if they have a foreign connection, the Bank may be required, by 

applicable laws, self-regulations, market practices and conditions 

of issuers, providers and other parties it depends on for the 

execution/provision of such transactions and services, to disclose 

data related to the transaction or service, to the Account holder, 

to other Account Related Person(s) to Swiss or foreign third 

parties that are involved in these transactions and services (e.g. 

trading venues, brokers, banks, trade repositories, system 

operators, clearing houses, third-party custodians, central 

securities depositories, issuers). The receiving third party may 

also be an entity of Deutsche Bank Group. Recipients may also 

be foreign regulators, foreign authorities and their 

representatives.  

Disclosure may be required before, during or after the execution 

of transactions or the provision of services and may even occur 

after the account relationship with Bank has ended. Further 
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information can be found in the information paper of the Swiss 

Bankers Association (SBA): “Information from the SBA regarding 

the disclosure of client data and other information in international 

payment transactions and investments in foreign securities” 

published on the internet (Information from the SBA regarding the 

disclosure of client data) 

(https://www.swissbanking.ch/_Resources/Persistent/f/3/e/2/f3e2

d68550a548559e7c620d3338f7cebb4beef4/Information_from_th

e_SBA_regarding_the_disclosure_of_client_data_EN.pdf) ,    

 

 

e) to increase operational effectiveness including 

outsourcing:  

 

The Bank may transfer for further processing and storage, Data 

of the Account holder and/or Account Related Persons to selected 

other entities of Deutsche Bank Group or third party service 

providers (including but not limited to external IT service 

providers, etc.) in Switzerland and abroad, to the extent such 

transmission is necessary or desirable or incidental to the carrying 

out or outsourcing of duties, obligations and activities according 

to the article 28. Outsourcing. 

 

 

35.3 Waiver of confidentiality including banking secrecy: 

With respect to the Data and processing purposes set forth in 

article 35.2 and in the context of Outsourcing according to article 

28: 

 the Account holder agrees to waive confidentiality 

including Swiss banking secrecy (in particular, 

without limitation, Swiss banking secrecy according to 

art. 47 of the Swiss Federal Act on Banks and Saving 

Institutions). 

 the Account holder understands that once the Data is 

transferred to and between entities of the Deutsche 

Bank Group or to third parties abroad they are no longer 

covered by Swiss banking secrecy and other 

confidentiality obligations provided by Swiss law. The 

recipients of the Data may be forced under the laws and 

regulations of the jurisdiction to which they are subject 

(or under the laws and regulations of other jurisdictions) 

to disclose the Data to governmental or quasi-

governmental authorities (including tax authorities). 

 Please refer to the Bank's Privacy Notice for further 

information about the Data processing. 

 

35.4 Explicit consent for transfer of personal data to 

countries without adequate level of data protection: With 

respect to the Data and processing purposes set forth in article 

35.2 and in the context of Outsourcing according to article 28: 

 The Account holder hereby provides their explicit 

consent (art. 17 para. 1 lit. a Swiss Federal Act on Data 

Protection) for the transfer of the Data to other entities 

of Deutsche Bank Group which are located in countries 

providing for a lower level of data protection than 

Switzerland. A lower level for protection may include 

more extensive state data access rights, the processing 

of personal data beyond the purposes for which it has 

been collected as well as no or little instruments of legal 

protection and no or little state control mechanisms in 

relation to data protection. An overview of the countries 

which are recognized to provide for an adequate data 

protection is available here: "Recognition by 

Switzerland of States that guarantee an adequate level 

of data protection" 

(https://www.bj.admin.ch/bj/en/home/staat/datenschut

z/internationales/anerkennung-staaten.html)  

 The Account holder is aware that many entities of 

Deutsche Bank Group are located in jurisdictions, 

which do not offer an adequate data protection level. 

 The Bank reserves the right to alternatively or 

cumulatively use other safeguard provided by the law 

for such transfers abroad. 

 Please refer to the Bank's Privacy Notice for further 

information about the Data processing. 

 

35.5 The Account holder confirms that the Account Related 

Person(s) are aware of the purposes for which their data is being 

processed and the possibility of their Data being transferred within 

Switzerland and abroad to (i) other entities of Deutsche Bank 

Group or (ii) third parties (article 35.2). The Account holder 

further confirms that the Account Related Person(s) waived 

their right to confidentiality (cf. article 35.3) and explicitly 

consented for international transfers (cf. article 35.4). 

 

35.6 The Account holder agrees to bear all consequences 

resulting from the disclosure of information as outlined above and 

discharges the Bank from any liability for any damage he may 

suffer in connection with the Bank acting as described above.  

 

36.    Profiling, marketing and marketing consent 

The Bank may store, process, combine and use Data and data 

from third-party sources and create profiles therefrom. In 

particular they will be used by the Bank and entities of Deutsche 

Bank Group to provide the Account holders and prospects, where 

appropriate, with better tailored advice and services as well as 

marketing. More information on the data concerned is in article 

[35.2]. 

The Account holder herewith explicitly consents to the right of the 

entities of the Deutsche Bank Group to provide them with 

marketing information (e.g. invitations to events). 

If the Account holder does not agree to the Bank’s marketing 

activities the Account holder shall notify his objection to his 

contact person in the Bank. 

 

37. Language discrepancies / original version in English / 

Gender 

The present General Business Conditions are published in five 

different languages, namely French, German, English, Italian and  

Spanish. In case of discrepancies between these different 

languages in the Bank’s documents, the English version shall 

prevail. The original version in English language may be obtained 

on request. 

https://www.swissbanking.ch/_Resources/Persistent/f/3/e/2/f3e2d68550a548559e7c620d3338f7cebb4beef4/Information_from_the_SBA_regarding_the_disclosure_of_client_data_EN.pdf
https://www.swissbanking.ch/_Resources/Persistent/f/3/e/2/f3e2d68550a548559e7c620d3338f7cebb4beef4/Information_from_the_SBA_regarding_the_disclosure_of_client_data_EN.pdf
https://www.swissbanking.ch/_Resources/Persistent/f/3/e/2/f3e2d68550a548559e7c620d3338f7cebb4beef4/Information_from_the_SBA_regarding_the_disclosure_of_client_data_EN.pdf
https://www.bj.admin.ch/bj/en/home/staat/datenschutz/internationales/anerkennung-staaten.html
https://www.bj.admin.ch/bj/en/home/staat/datenschutz/internationales/anerkennung-staaten.html
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References importing the singular shall include the plural (and 

vice versa) and the use of the generic masculine pronoun shall 

include the feminine. 

 

Headings are included herein for convenience only and shall not 

be deemed part of or used in construing these General Business 

Conditions. 

 

38.  Amendment of all the Bank's forms 

The Bank reserves the right to amend at any time all its forms, 

including the present General Business Conditions. Such 

amendments shall be notified to the Account holder by circular or 

by any other appropriate means, including the Bank’s e-banking 

platform. If no written objection is lodged within 30 days of 

notification, they shall be deemed to have been approved and will 

enter into force at the time of their notification. In the event of 

objection, the Account holder shall be free to terminate the 

business relationship with immediate effect subject to special 

agreements.  

 

39. Applicable law and place of jurisdiction 

All legal relations between the Account holder and the Bank 

shall be governed by Swiss law. The place of performance, 

the place of prosecution for Account holders domiciled 

abroad and the sole place of jurisdiction for all proceedings 

shall be the location of the head office or branch which deals 

with the Account holder and where the Account holder 

maintains his account(s). To this end, the Account holder 

declares that he elects domicile at the location of the head 

office or branch concerned. The Bank shall, however, further 

be entitled to institute proceedings at the Account holder’s 

domicile or before any other competent court.

 


