PRIVACY NOTICE OF
DEUTSCHE BANK AG - HO CHI MINH CITY BRANCH
THONG BAO VE QUYEN RIENG TU CUA
DEUTSCHE BANK AG — CHI NHANH THANH PHO HO CHI MINH

1. Why are you receiving this Privacy Notice (“Notice”)?

Vi sao Quy Khdch Hang nhan dwoc Théng Bdo Quyén Riéng Tw nay (“Théng Bdo”)?

You are receiving this Notice because you are either a client, banking service receiver, authorized representative, ultimate beneficial
owner, guarantor, beneficiary, individual contact or representative of a client or of a service provider, or an individual service provider
(all referred to below as “you”).

Quy Khéach Hang nhan duwoc Thong Béo nay vi Quy Khach Hang la khach hang, nguoi nhédn dich vu ngédn hang, ngudi dai dién theo
Uy quyén, chu sé& hiru huéng loi cubi cung, ngudi bdo Ianh, ngudi thu hudng, ngudi lién hé hodc ngudi dai dién ctia mot khach hang

hodc cua mét nha cung cép dich vu, hodc la mét nha cung cép dich vu ca nhan (tét ca dwodi day duwoc goi la “Quy Khdach Hang”).

This Notice also applies (i) to visitors of our website, users of our mobile banking applications, prospective clients or those who apply
to use or receive our products and services and their related parties, (ii) to those who undertake any business or make any transaction
with us, (iii) when you participate in any of our marketing events and surveys, or (iv) when you contact or correspond with us in any
way, whether the data is provided by yourself or your related parties, or collected or acquired by us from other sources according to
law or regulation, or based on your or related parties' consent or authorization.

Théng Béo nay ciing ap dung (i) dbi véi khach truy cap vao trang théng tin dién tir cua ching téi, ngudi dung cac tmg dung ngén hang
di déng cua chung t6i, khach hang tiém ndng hodc nhiing ngudi déng ky str dung hodc nhan cac sdn phédm va dich vu cda chung toi

va céc bén lién quan cua nhitng nguoi néi trén, (i) dbi véi nhiing nguoi thure hién bét ky hoat déng kinh doanh nao hodc tién hanh bat
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ky giao dich nao v&i chung toi, (iii) khi Quy Khach Hang tham gia vao bét ky suw kién tiép thi va khdo sét nao cta ching téi, hodc (iv)
khi Quy Khach Hang lién hé hodc thdng tin lién lac véi chung téi theo bat ky cach nao, cho du di liéu do chinh Quy Khach Hang hodc
cac bén lién quan ctia Quy Khach Hang cung cép, hodc duoc chung téi thu thap hodc cé duoc ter cac ngubn khéc theo ludt hodc quy

dinh, hodc dwa trén sw chép thuén hodc dy quyén cua Quy Khach Hang hodc céac bén lién quan.

This Notice explains what categories of Personal Data (as defined below) we collect about you and how we use it. This Notice also
outlines your rights under Decree No. 13/2023/ND-CP, the Personal Data Protection Decree (“PDPD”). We want you to understand
how and why we collect, use, disclose or otherwise process your Personal Data.

Théng Béo nay gidi thich vé nhiing loai Dl Liéu Cé Nhan (dwoc dinh nghia bén dudi) ma ching toi thu thap vé Quy Khach Hang va
cach thirc ching téi str dung Dir Liéu Ca Nhan dé. Théng Bao nay ciing néu ré céc quyén ctia Quy Khach Hang theo Nghj Binh sé
13/2023/ND-CP vé Béo Vé Dir Liéu Cé Nhan (“NPBVDLCN”). Ching t6i muén Quy Khach Hang hiéu ré cach thirc va ly do ching toi
thu thap, str dung, cung cép hodc xtr ly D Liéu Cé Nhan cua Quy Khach Hang.

Please read and understand this Notice carefully before using our products and services. By using our products and services or
providing Personal Data (as defined below) to us, you agree to our collecting, use, processing, storage, disclosure, and transfer of
Personal Data in accordance with this Notice.

Vui long doc ky va hiéu ré Théng Béo nay truée khi siv dung céac sén pham va dich vu cta ching téi. Bang céch st dung céc sén pham
va dich vu cda ching té6i hodc bang cach cung cép Di¥ Liéu Ca Nhan (duoc dinh nghia bén dudi) cho ching téi, Quy Khéch Hang déng

y V6i viéc chiing téi thu thap, str dung, xt ly, lwu tri¥, cung cép va chuyén Di¥ Liéu C4 Nhan theo Théng Bao nay.

Personal Data means any information that is expressed in the form of symbol, text, digit, image, sound or in similar forms in electronic
environment that is associated with a particular natural person or helps identify a particular natural person. Personal Data includes

basic personal data and sensitive personal data.
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Di¥ Liéu Ca Nhan co6 nghia la bét ky théng tin nao dudi dang ky hiéu, chir viét, chir sb, hinh dnh, 4m thanh hodc dang tuong tw trén
moi truong dién i gén lién véi mot con ngudi cu thé hodc giup xac dinh mdt con nguoi cu thé. Di¥ Liéu C4 Nhan bao goém dir liéu cé

nhén co ban va dir liéu ca nhan nhay cam.

In this Notice, Relevant Person means any natural person whose Personal Data is provided to us by you, your affiliates, any of your
representatives, and/or any other party which we reasonably believe to have the legitimate rights to share the information with us.

Trong Théng Béo nay, Ngwoi C6 Lién Quan c6 nghia la bat ky thé nhédn nao ma D Liéu Cé Nhan cua ngudi dé duoc cung cép cho
chiing téi béi Quy Khach Hang, cac bén lién két cia Quy Khach Hang, bat ky dai dién nao cua Quy Khach Hang, va/hodc bat ky bén

nao khac ma chung téi trong chtrng muc hop ly tin la cé quyén hop phép dé chia sé théng tin véi chiing téi.

Where we use “we,” “us” and “our” in this Notice, we are referring to Deutsche Bank AG - Ho Chi Minh City Branch. Our contact
information can be found at the end of this Notice.
Khi ching téi st dung cum ttr “chung téi” va “ctia chung téi” trong Théng Béo nay nghia la ching toi dé cap dén Deutsche Bank AG

- Chi nhanh Thanh phé H6 Chi Minh. Théng tin lién hé ctua ching téi duwoc néu & phén cubi cia Théng Béo nay.

When you provide Personal Data to us, we act as a “personal data controller.” It means:
Khi Quy Khach Hang cung cép Di¥ Liéu Ca Nhan cho chiing t6i, chung téi déng vai tro la “bén kiém soat dir liéu ca nhan’. Piéu nay
co nghia la:
(i) we “control” the Personal Data you have provided, including making sure it is kept secured; and
chung téi “kiém soét” Di¥ Liéu C4 Nhén ma Quy Khéch Hang da cung cép, bao gém ca viéc dém bao diF lidu dé duoc
gitr an toan; va
(ii) we make certain independent decisions on how to use and protect your Personal Data — but only to the extent that we

have informed you about the use and/or obtained consent from you or are otherwise permitted by law.
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chung téi dwa ra mét sé quyét dinh doc l1ap vé céch thire siv dung va bdo vé Dir Liéu Ca Nhén ctia Quy Khach Hang —
nhung chi trong pham vi chiing téi da théng béo cho Quy Khach Hang vé viéc st dung va/hodc da nhan duoc sw déng

y cua Quy Khach Hang hodc nhiing trirong hop khac duwgc phap luat cho phép.

We may also process Personal Data, in which case we act as “personal data controller and processor,” as defined in the PDPD.
Chung téi ciing c6 thé xt ly D@ Liéu Cé Nhén, va trong truong hop nay, chung téi déng vai tro Ia “bén kiém soat va xuv ly di¥ liéu cé
nhan”, nhw duoc dinh nghia tai NDBVDLCN.

2. What Personal Data do we collect about you and what do we do with it (methods of processing)?
Chung téi thu thap D Liéu Ca Nhan nao vé Quy Khdach Hang va chung téi sé lam gi véi D Liéu Ca Nhan d6 (céc
phwong thirc xer ly)?
We collect Personal Data that is related to our business, required to fulfill statutory obligations, or permitted to be collected by other
applicable laws and regulations. The types of Personal Data we collect may include but are not limited to:
Chung téi thu thdp cac D Liéu Ca Nhan c6 lién quan hodc can thiét cho hoat déng kinh doanh cida ching téi, duoc yéu cau dé dap
ting cac nghia vu theo luat dinh, hodc dugc phép thu thap theo cac luat va cac quy dinh cé lién quan khac. Cac loai di liéu ca nhén

ma chiing téi thu thdp cé thé bao gém nhung khéng gidi han & cac néi dung sau:

(i) Name, gender, specimen signature, contact details (such as residential address, telephone/mobile number, and email
address);
Tén, gici tinh, chir ky mé&u, théng tin lién lac (nhw dia chi cw tru, sé dién thoai ban/dién thoai di déng, va dia chi thw dién
t);

(i) Employer (e.g., in case of a client representative data or signatory), employment history, qualifications, and educational

details;
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(iii)

Nguoi str dung lao déng (vi du: trong trirong hop dir liéu cla dai dién khach hang hodc ngudi cé thdm quyén phé duyét),
qué trinh lam viéc, trinh do chuyén mén va théng tin vé hoc van;

Data relating to our business relationship and relevant services, including data derived from your usage of our IT
platforms (including electronic communications), mobile apps, recorded telephone lines, office building access, and from
your engagement with our marketing activities;

Dir liéu lién quan dén méi quan hé kinh doanh va céc dich vu lién quan cda chung téi, bao gébm dir liéu thu duoc tir viée
Quy Khéach Hang st dung nén tang céng nghé théng tin cua ching téi (bao gébm cé lién lac dién ti), cac ung dung di
déng, thiét bi dién thoai duwoc ghi &m, sir ra vao téa nha van phong, va tcr viéc Quy Khach Hang tham gia vao cac hoat
doéng tiép thi cua chung t6i;

KYC (Know-Your-Customer) data and other personal data needed for client due diligence, such as passport details,
social security number, tax identification number, national ID, driver’s license, date and place of birth, domicile, marriage,
tax status, educational background, source of funds, source of wealth, rationale for use of corporate structures,
relationships and affiliations, including those with public officials, and criminal record;

Dir liéu vé Nhan Biét Khach Hang (KYC) va di liéu cé nhan khéac can thiét dé tién hanh nhan biét khach hang, chang
han nhw théng tin vé ho chiéu, sé bao hiém x& hoi, ma sé thué, sé dinh danh quéc gia, bang lai xe, ngay sinh va noi
sinh, noi cuw trd, tinh trang hén nhén, tinh trang thué, trinh d6 hoc van, cac ngudn tién, nguén géc tai san, ly do st dung
céc céu truc doanh nghiép, céc méi quan hé va lién két, bao gébm cé méi quan hé véi ca nhan cé anh hudéng chinh tri,
va ly lich tw phap;

Financial data, such as credit worthiness, bank account details, income, pension, investments, assets, liabilities,
outgoings, investment objectives, activity, experience or strategy, risk tolerance and transaction information/history;
D@ liéu tai chinh, nhw dd tin nhiém tin dung, théng tin Vvé tai khoan ngén hang, thu nhép, lvong hwu, cac khoan dau tw,
tai sdn, no, khoan chi tiéu, muc tiéu dau tw, hoat déng dau tw, kinh nghiém hodc chién luoc dau tw, mirc do chép nhén

rdi ro va théng tin/lich str giao dich;
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(vi) Product-specific contractual data and product-specific transactional data; and
D liéu theo hop dbng vé san phdm cu thé va di liéu giao dich theo sén phédm cu thé; va

(vii)  Location data and other device and network-related data when you visit our website, such as internet protocol (IP)
address, cookie identification, log-in data, network logs, and other network identity data.
Dir liéu vé vi tri va céc dir lidu khéc lién quan dén thiét bj va mang khi Quy Khach Hang truy cép trang théng tin dién tor
cla chung toi, chdng han nhw dia chi giao thirc internet (IP), nhan dang cookie, di¥ liéu ddng nhap, nhat ky mang va

cac di liéu nhan dang mang khac.

The Personal Data we so collect may be in paper, electronic or any other forms.

D Liéu Ca Nhan ma chung téi thu thap c6 thé & dang giéy, dién t hodc bat ky dang nao khac.

Some of the Personal Data above, specifically in subparagraphs (iv), (v), and (vii), are considered as sensitive under the PDPD. We
will use it only for specific purposes and in compliance with the requirements of the PDPD and other applicable laws.

Mét sé Dir Liéu Cé Nhéan néu trén, cu thé la Dir Liéu Cé Nhén néu tai cac doan (iv), (v) va (vii), dugc xem la nhay cam theo NDBVDLCN.
Chuing t6i sé chi str dung céc dir lidu nay cho cac muc dich cu thé va tuén tha ding quy dinh cia NBBVDLCN va céc luat lién quan
khac.

Unless otherwise restricted by applicable laws or regulations, we may collect Personal Data directly or indirectly through
communications and interactions with you and your related entities, any of your respective representatives, and/or any other party that
we reasonably believe has a legitimate right to share Personal Data with us. If you fail to provide such Personal Data, we may not be
able to provide you with the relevant products or services (or any part thereof), use the relevant products or services (or any part
thereof) provided by you or conduct other corresponding activities, or comply with any applicable laws, regulations or guidelines and

norms of regulatory bodies (or other competent authorities).
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Trer triong hop bi han ché béi cac ludt hodc quy dinh hién hanh, ching téi ¢6 thé thu thép Dir Liéu Cé Nhéan truc tiép hodc gién tiép
théng qua céac céch thirc thdng tin lién lac va tuong tac véi Quy Khéch Hang va céc bén lién quan cua Quy Khach Hang, bat ky dai
dién tuvong tmg nao cua Quy Khach Hang va/hodc béat ky bén nao khac ma ching téi trong chirmg muc hop ly tin la ¢6 quyén hop phép
dé chia sé Di¥ Liéu Cé Nhan v&i ching téi. Néu Quy Khéch Hang khéng cung cép D Liéu Cé Nhén thi chung t6i khéng thé cung cép
cho Quy Khéch Hang céc sén phdm hodc dich vu lién quan (hodc bat ky phan nao trong céc sén phdm, dich vu lién quan dé), khéng
thé str dung céc sdn phdm hodc dich vu lién quan (hodc mét phén bét ky nao trong cac sdn pham, dich vu lién quan d6) ma Quy Khéach
Hang cung cép hodc khong thé tién hanh céc hoat dong tuong (g khac, hodc khéng thé tuén thu dung bat ky luét, quy dinh hodc

huéng dan lién quan va céc tiéu chuén ctua co quan quén ly (hodc co quan cé thadm quyén khéc).

When we collect your Personal Data, we will, as necessary to fulfill any of the purposes stated in Section 5, use, process, retrieve,
organize, encrypt/decrypt, or modify it, share it with the entities within the Deutsche Bank Group, with third parties, including regulators,
store it, and delete it.

Khi chuing téi thu thap Di¥ Liéu Ca Nhan cua Quy Khéch Hang, trong chting murc can thiét dé thuc hién bat ky muc dich nao néu tai
Muc 5, chuing t6i sé str dung, xt ly, truy xuét, sép xép, méa héa/gidi ma hodc chinh sira Di¥ Liéu Cé Nhan do, chia sé D Liéu Ca Nhan
dé véi cac don vi trong Tap Poan Deutsche Bank, voi céc bén thir ba, bao gdbm cé co quan quan ly, ciing nhw sé lwu trip va xéa D
Liéu Ca Nhén dé.

3. Who might we share your Personal Data with?

Ching téi c6 thé chia sé Di¥ Liéu C4 Nhan cua Quy Khdch Hang véi ai?

When necessary to fulfill your instructions to us, perform our contract with you, and for the other purposes outlined in Section 5, we

may share Personal Data about you with a range of recipients, including (but not limited to) the following:
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Trong truong hop cén thiét dé thuc hién céc chi thi ma Quy Khach Hang dua ra cho ching téi, dé thuc hién hop dbng cua ching téi

voi Quy Khach Hang, va phuc vu cho cac muc dich khac dwgc néu tai Muc 5, ching t6i ¢é thé chia sé Di¥ Liéu Ca Nhan cua Quy

Khéch Hang véi nhiéu nguoi nhén, bao gém (nhung khdng gidi han &) nhiing ngudi sau:

PUBLIC

Credit reference or credit rating agencies

Céc t6 chure cung cép théng tin tin dung hodc té chirc xép hang tin dung

Background screening providers

Céc t6 chirc sang loc ly lich

Financial institutions, industry associations, bank card organizations or data service provider

Céc t6 churc tai chinh, hiép hoi nganh nghé, té chirc thé ngan hang hodc nha cung cép dich vu di lidu

Funds or any third-party fund managers providing you or the relevant customer with asset management service through us
Céc quy hodc béat ky nha quan ly quy bén thir ba nao chuyén cung cdp cho Quy Khach Hang hodc khéach hang ¢ lién quan
dich vu quan ly tai san théng qua chung téi

Payment recipients

Cac bén nhan thanh toan

Payment and settlement infrastructure providers

Céc bén cung cép ha tang thanh toén va thanh toén bu trcr

Exchanges, clearing houses, clearing or settlement systems, market counterparties

Céc san giao djch, trung tdm thanh toan bu trcer, hé théng bu trir hodc thanh toén, déi tac thj truong

Anyone acting on your or the relevant customer’s behalf according to your or the relevant customer’s authorization or
according to law, beneficiaries, account nominee, intermediary, correspondent and agent banks, upstream withholding
agents, swap or trade repositories, companies in which you or the relevant customer has an interest in securities (where

such securities are held by us for you or the relevant customer)
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Béat ky nguoi/bén nao hanh dong thay mat cho Quy Khach Hang hodc khach hang cé lién quan theo Gy quyén cua Quy
Khach Hang hodc cta khach hang co lién quan hodc theo luét, nhiing nguwoi thu hudng, nguoi duwoc chi dinh quan ly tai
khodn, bén trung gian, ngan hang dai ly va ngan hang trung gian, don vj tam thu, hé théng hoan déi hodc dang ky giao dich,
cac cong ty ma Quy Khach Hang hodc khéch hang cé lién quan cé loi ich vé chimg khoan (trong truong hop cac ching
khoéan dé duorc ching téi ndm gilr cho Quy Khach Hang hodc khéach hang c6 lién quan)

Regulators, courts, public authorities (including tax authorities)

Céc co quan quén ly, toa &n, co quan c6 thdm quyén (bao gém co’ quan thué)

Deutsche Bank Group entities

Cac don vj thubéc Tap Poan Deutsche Bank

Any contractor, subcontractor, agent, third-party product or service provider, licensor, professional consultant, business
partner, associated person or service providers of the Deutsche Bank Group, including auditors, insurers, lawyers of the
Deutsche Bank Group

Bét ky nha thau, nha thau phu, dai ly, bén thir ba cung cap sén phdm hodc dich vu, bén cap phép, bén tw van chuyén mén,
dbi tac kinh doanh, ngudi cé lién quan hodc céc nha cung cép dich vu ctia Tap Poan Deutsche Bank, bao gém cé céc kiém
toan vién, céng ty béo hiém, luat sw ciia Tap Doan Deutsche Bank

Any third party to whom we provide referral, agency or intermediary services

Bét ky bén thtr ba nao ma chung téi cung cép dich vu gidi thiéu, dai ly hodc trung gian cho bén dé

Any party in connection with any business/asset transfer, restructuring, disposal (including securitization), merger, spin-off
or acquisition transactions of the Deutsche Bank Group, including potential purchasers of our business (or any area/unit)
Béat ky bén nao lién quan dén giao djch chuyén nhuong mang kinh doanh/tai san, téi co cau, dinh doat (bao gébm chimng
khoan héa), sép nhép, chia tach hodc mua lai cia Tap Poan Deutsche Bank, bao gébm cé nhitng nguoi mua tiém ndng doi

v6i hoat déng kinh doanh chiing téi (hodc bét ky khu vure/don vi nao)
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Any person or related party who has the right or obligation, acquires an interest or assumes risk in, or in connection with
any product or service you receive from us, or any business you or the relevant customer handles with us or any transaction
you or the relevant customer makes with us (for example, the person who provides or intends to provide any mortgage or
other security for any of your or the relevant customer’s debt to us, or the beneficiary of the insurance product that we
distribute to you)

Bat ky nguoi hodc bén lién quan nao c6 quyén hodc nghia vu, cé quyén loi hodc ganh chiju rii ro trong hodc lién quan dén
bét ky san phdm hodc djch vu nao ma Quy Khach Hang nhan duoc ttr ching téi, hodc béat ky hoat dong nao ma Quy Khach
Hang hodc khach hang cé lién quan thuc hién véi ching téi hodc bét ky giao dich nao ma Quy Khach Hang hodc khéch
hang cé lién quan thuc hién véi chung téi (vi du: ngudi cung cép hodc cé y dinh cung cap khoén thé chép hodc bién phép
bao dam khac cho mét khoan no cua Quy Khach Hang hodc khach hang cé lién quan v&i chung t6i, hodc ngudoi thu hudng

clia sdn phdm bdo hiém ma ching téi phan phéi cho Quy Khach Hang)

These recipients could be located outside of the Socialist Republic of Vietnam.

Nhiing nguoi nhén nay cé thé & bén ngoai nuéc Coéng Hoa Xa Ho6i Chu Nghia Viét Nam.

In case we outsource or subcontract the processing of Personal Data to personal data processors or any third party, we will clearly

stipulate in the agreement, among others, the processing activity, types of Personal Data to be processed, retention and deletion

requirements, security measures, data breach reporting obligation, and liability for violation of the PDPA, in accordance with the

requirements of laws and regulations.

Trong truong hop chiing téi thué ngoai hodc giao thau phu viéc xtr ly Dl Liéu Cé Nhan cho céc bén xur ly di¥ liéu cé nhan hodc bét ky

bén thir ba nao, chung téi sé€ quy dinh ré rang trong thda thuén, bén canh cac néi dung khac, vé hoat déng xw ly D Liéu Ca Nhén,

cac loai Di¥ Liéu Ca Nhéan sé dugc xu ly, cac yéu céu vé lwu triv va x6a DI Liéu Cé Nhan, cac bién phap bdo mat, nghia vu bao céo
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hanh vi vi pham quy dinh vé béo vé dir lidu va trach nhiém dbi véi viéc vi pham NDPBVDLCN, theo céc yéu cau cla ludt va cac quy
dinh.

Where we need to transfer or share your Personal Data, we will carefully assess the legitimacy, propriety, and necessity of the data
sharing. We will comply with, require the recipient to take all the personal data protection measures required pursuant to the PDPD
and relevant laws and regulations.

Khi chiing téi can chuyén hodc chia sé Di¥ Liéu Ca Nhén cua Quy Khach Hang, ching téi sé tién hanh déanh gia can than vé tinh hop
phép, tinh dung dén va sw cén thiét cta viéc chia sé dir liéu. Chung téi sé tuén tha, yéu cau nguoi nhén thuc hién tét ca cac bién phép

bao vé dir liéu ca nhan duoc yéu cau theo NDBVDLCN va céc luét va quy dinh c6 lién quan.

4. Will we share your Personal Data with other countries?

Chung téi c6 chia sé Di¥ Liéu Cé Nhan cua Quy Khach Hang véi cdc quéc gia khdc hay khéng?

Deutsche Bank AG - Ho Chi Minh City Branch is part of a global bank. Thus, information relating to you may, in line with the purposes
described in Section 5, be transferred to countries outside of Vietnam. If we use service providers in another country, we require them,
through contractual undertaking, to apply the same level of protection as would be necessary under the PDPD. We will comply with
the notice and consent requirements under the PDPD.

Deutsche Bank AG - Chi nhanh Thanh ph6 H& Chi Minh la mét phan ctia ngén hang toan cau. Do dé, cac théng tin lién quan dén Quy
Khach Hang cé thé duoc chuyén dén céc quéc gia bén ngoai Viét Nam phu hop véi cac muc dich duoc néu tai Muc 5. Néu ching toi
st dung nha cung cép dich vu & mot quéc gia khéc, chung téi sé yéu cau ho, théng qua cam két theo hop dbng, phéi ap dung mirc d6
bdo vé gibng nhw murc dd bdo vé can thiét theo quy dinh tai NDBVDLCN. Ching t6i sé tuan thu ding cac yéu cau vé thong béo va
nhén duoc sw dong y theo quy dinh tai NDBVDLCN.
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We also undertake to comply with any requirements or conditions for cross-border transfer of Personal Data that the authorities and
other agencies/regulators in Vietnam may issue. We will update this Notice as may be necessary through the means required or
permitted under applicable laws or regulations (for example, posting on our website).

Chung téi ciing cam két tuén thu bét ky yéu cau hodc diéu kién nao vé chuyén Di¥ Liéu Cé Nhan xuyén bién gi6i ma céc co quan cé
thdm quyén va céac co quan khac/co quan quan ly tai Viét Nam cé thé ban hanh. Ching téi sé cap nhét Théng Béo nay khi can thiét
théng qua cac phuong tién duoc yéu cau hodc cho phép theo luat hodc quy dinh hién hanh (vi du: déng tai trén trang thdng tin dién

ttr cda chung toi).

5. Why do we process your Personal Data?

Vi sao chung téi xr ly Dir Liéu Ca Nhan cua Quy Khach Hang?

The purposes for which we process (e.g., use, store, retain, disclose or transfer) your Personal Data are summarized below:
Céac muc dich ma chung téi xt ly (vi du: st dung, lwu tri¥, lwu gitk, cung cdp hodc chuyén) Dl Liéu Cé Nhan cia Quy Khach Hang

duworc tom lwoc nhw sau:

1. Performance of contract
Thuc hién hop déng

2. Compliance with a legal obligation (for example, compliance with anti-money laundering requirements, counter-terrorism
financing laws, and sanctions laws; response to investigations or disclosure orders from the police, regulators, and tax or other
public authorities)
Tuén thd nghia vu phap ly (vi du: tudn thd céc yéu cau vé chéng rira tién, luét vé chdng tai tro khing bé va luét cdm van; phan
héi cac cudc diéu tra hodc yéu cau cung cép théng tin ttr co quan céng an, céc co quan quén ly, co quan thué hodc co quan

c6 thdm quyén khéc)
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3. Know-your-customer, due diligence and creditworthiness checks
Nhan biét khach hang, thdm dinh va kiém tra do tin nhiém tin dung
4. Client and vendor relationship management
Quan ly quan hé khach hang va nha cung cap
5. Storage and data processing, including cloud computing
Luwu trip va xa ly di liéu, bao gébm cé dién todn dam may
6. Business analysis or development/improvement of products, services, and processes
Phan tich kinh doanh hodc phat trién/cai tién cac sdn phém, dich vu va quy trinh
7. Activities relating to information security and building security, including use of CCTV recording
Céc hoat dong lién quan dén bdo mét théng tin va an ninh toa nha, bao gém ca viéc str dung bén ghi camera giam sat
8. Recording of telephone lines and monitoring of electronic communications for business and compliance purposes
Ghi lai cac cudc goi dién thoai va giam sat cac théng tin lién lac dién t phuc vu cho muc dich kinh doanh va tuén tha
9. Prevention and detection of financial crimes, investigation of complaints
Phong ngtra va phat hién toi pham tai chinh, diéu tra khiéu nai
10. Evaluating, bringing or defending legal claims
Danh gia, dwa ra hodc bao vé cac khiéu nai phap ly
11. Marketing or offering of Deutsche Bank Group products
Tiép thi cac sdn phdm ctia T4p Doan Deutsche Bank
12. Regulatory reporting
Bao cao theo quy dinh
13. Audits (internal and external)
Kiém toén (ndi bo va déc 1ap)

14. Business restructurings
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Tai c4u tric doanh nghiép
15. Managing the risks and optimizing the efficiency of Deutsche Bank Group operations

Quan ly rdi ro va téi wu héa hiéu qué hoat déng cua Tap Poan Deutsche Bank

6. What are our legal bases for processing your Personal Data?

Co’ sé phdp ly cta ching téi dé xur ly Di¥ Liéu C4 Nhan cua Quy Khdch Hang la gi?

We will obtain your consent to the processing of your Personal Data in accordance with the PDPD. We will also seek your prior written
consent before we use your Personal Data for purposes not covered in this Notice and in those circumstances where the PDPD or
other relevant laws require us to do so.

Chuing t6i sé can sw dong y ciia Quy Khach Hang dbi véi viéc xwr ly Div Liéu Cé Nhan cua Quy Khéch Hang theo NDBVDLCN. Ching
t6i cling sé can sw dong y truéc bang van bén ctia Quy Khach Hang truéc khi ching téi st dung Dir Lidu Cé Nhan cia Quy Khéach
Hang cho céc muc dich khéng duroc dé cap trong Théng Bao nay va trong nhiing truong hop ma NPBVDLCN hodc céc luét hién hanh

khéc yéu céu ching téi thuc hién nhw vay.

You are entitled to withdraw your consent at any time. Note that withdrawing your consent does not render our prior handling of your
Personal Data unlawful, and that it might impact on our ability to continue providing our services in the same way in the future. You
may reach out to your usual business contact in Deutsche Bank AG - Ho Chi Minh City Branch or the Data Protection Officer if you
wish to withdraw your consent.

Quy Khéch Hang cé quyén rut lai sy déng y cta minh vao bat ky luc nao. Xin lwu y rang viéc Quy Khach Hang rut lai si dong y sé
khéng lam cho viéc xtr ly Di¥ Liéu Cé Nhan cua Quy Khach Hang ma ching téi da thuc hién trude do tré thanh bat hop phép, va viéc
rat lai s déng y nhw vay c6 thé dnh hudng dén kha ndng chung téi tiép tuc cung cép dich vu trong tuong lai theo cuing cach thirc nhw

hién dang thuc hién. Quy Khach Hang cé thé lién hé véi nhan vién phu tréch ma Quy Khach Hang thuong lién hé tai Deutsche Bank
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AG - Chi nhanh Thanh phé Hb6 Chi Minh hodc Cén B6é Phu Trach Bao Vé Di¥ Liéu néu Quy Khach Hang muén rut lai sw déng y cda

minh.

Nevertheless, you understand that in accordance with applicable laws and regulations, we do not need to obtain your or Relevant

Person’s consent to collect, use or otherwise process Personal Data in each of the following scenarios:

Tuy nhién, Quy Khach Hang hiéu réng theo céc luat va quy dinh hién hanh, chung toi khéng can phai cé sw déng y ctia Quy Khach

Hang hodc cta Nguoi Cé Lién Quan dé thu thap, st dung hodc bang cach khac xwr ly Div Liéu Ca Nhén trong tirng truong hop sau

day:

(iv)

PUBLIC

In case of emergency, the relevant Personal Data may be processed immediately to protect the life and health of the
data subject or others;

Trong trong hop khén cép, Di¥ Liéu Ca Nhan lién quan cé thé duoc xtv ly ngay Iap tic dé bdo vé tinh mang va strc
khde cia chd thé dir liéu hodc nhiing nguoi khéc;

To conduct disclosure of personal data in accordance with the law;

Thuc hién cung cép dir liéu ca nhan theo quy dinh ctia phép luét;

To fulfill the contractual obligations of the data subject with relevant agencies, organizations and/or individuals in
accordance with the law;

Thue hién céc nghia vu theo hop dbng cua chu thé dir liéu véi cac co quan, té chirc va/hodc cé nhan cé lién quan theo
quy dinh cuda phap luéat;

We need to perform relevant statutory duties or obligations

Chuing t6i cén thurc hién cac nhiém vu hodc nghia vu cé lién quan theo luét dinh.
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7. How long will we keep your Personal Data for?

Chung téi sé gitr D& Liéu Ca Nhan cua Quy Khach Hang trong bao lau?

We will use and retain Personal Data only within the period required by laws and regulations and necessary to achieve the purposes
stated in this Notice (see Section 5). In making decisions about how long to retain data, we take account of the following:

Chuing t6i sé chi str dung va luu triv Div Liéu Ca Nhén trong khodng thoi gian yéu céu theo luét va céc quy dinh ciing nhw swcén thiét
dé dat duoc céc muc dich néu trong Théng Béo nay (xem Muc 5). Khi dwa ra quyét dinh vé thoi gian lwu triv di liéu, chung toi can

nhédc nhing yéu té sau:

- The termination date of the relevant contract or business relationship;
Ngay chdm dut hop déng hodc quan hé kinh doanh c6 lién quan;
- Any retention period required by law, regulation or internal policy; and
Bét ky khoang thoi gian Iwu trik nao theo yéu céu phap luét, theo quy dinh hodc theo chinh sach ndi bg; va
- Any need to preserve records beyond the above period in order to deal with actual or potential audits, tax matters or legal
claims.
Béat ky nhu céu luu giik hd so nao vurot qua khodng thoi gian néu trén dé dap g véi céc cudc kiém toén thuc té hodc ¢

kha nadng xay ra, cac van dé vé thué hodc céc khiéu kién phap ly.

8. Will we use your Personal Data for marketing purposes?

Chung téi c6 str dung D Liéu Ca Nhan ctia Quy Khach Hang cho muc dich tiép thi khéng?

We may use your Personal Data to give you data about products and services offered by us or our Deutsche Bank Group affiliates that

we think you may be interested in receiving. We will seek your consent before we use your Personal Data in direct marketing.
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Chuing téi ¢c6 thé str dung Di¥ Liéu Cé Nhén cta Quy Khach Hang dé cung cép cho Quy Khach Hang di¥ liéu vé céc sén phdm va dich
vu do ching téi hodc cac bén lién két thuéc Tap Poan Deutsche Bank chung téi cung cdp ma chung téi cho rang Quy Khach Hang cé
thé mudn nhan. Ching téi sé can sw déng y ctia Quy Khéch Hang truée khi str dung Dir Liéu Cé Nhéan cta Quy Khach Hang cho hoat

déng tiép thj truc tiép.

9. What data protection rights do you have?

Quy Khdch Hang cé nhikng quyén bdo vé di¥ liéu nao?

By law you have the right to:
Theo luat, Quy Khach Hang cé quyén:

(a) Be informed of the processing of your Personal Data

Puoc biét vé hoat déng xtr ly Di¥ Liéu Cé Nhan ctia minh
(b) Provide, withhold, or withdraw your consent to the processing of your Personal Data

Poéng y, khéng dbng y hodc rut lai sy dong y dbi véi hoat déng xir ly D Liéu Cé Nhén ctia minh
(c) Access, correct your Personal Data, or have it deleted

Truy cép, chinh stra, hodc yéu cau x6a Dir Liéu Ca Nhan ctia minh
(d) Be provided your Personal Data that we hold about you

Puoc yéu céu cung cép D Lidu Cé Nhan cta minh ma ching téi dang ndm gitk vé Quy Khach Hang
(e) Restrict or object to the processing of your Personal Data

Han ché hodc phan dbi xiv ly Di¥ Liéu Ca Nhan cta minh
(f) Complain, file a lawsuit, or claim damages

Khiéu nai, khéi kién, hodc yéu céu béi thuong thiét hai
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(g9) Self-protection

Tw bdo vé

If you wish to exercise any of your rights, please get in touch with your usual contact at Deutsche Bank AG - Ho Chi Minh City Branch
or with our Data Protection Officer who will promptly act on your request.

Néu Quy Khach Hang muén thuc hién bat ky quyén nao ctia minh, vui Iong théng béo véi nhan vién Deutsche Bank AG - Chi nhénh
Thanh phé H6 Chi Minh ma Quy Khéch Hang thuong lién hé hodc véi Can B Phu Trach Bao Vé Dir Liéu ctia ching téi — nhiing nguoi

$& nhanh chéng thuc hién theo yéu céu ctia Quy Khach Hang.

Notwithstanding the foregoing, we may not be able to accommodate certain requests from you or relevant individuals to the extent
permitted by applicable laws, regulations or regulatory authorities or to comply with applicable laws, regulations or regulatory authorities.
Béat ké céac noi dung néu trén, chung téi c6 thé khdéng dap ting duoc mét sb yéu cadu nhét dinh cia Quy Khach Hang hodc céc cé nhan
cé lién quan trong pham vi duoc cho phép béi cac ludt, quy dinh hién hanh hodc co quan quén ly hodc dé tuén tha céc luét, quy dinh

hién hanh hodc yéu céu cda co quan quan ly.

10. How we protect your Personal Data?

Chung téi bao vé D Liéu C4 Nhan cia Quy Khdch Hang nhw thé nao?

Personal Data security is our top priority. We always endeavor to safeguard your Personal Data against unauthorized or accidental
access, processing or damage. We maintain this commitment to information security by implementing appropriate physical, technical,
and organizational measures to secure your Personal Data.

Bdo méat Di¥ Liéu C4 Nhan la wu tién hang dau cua ching téi. Ching téi luén né luc dé béo vé D Liéu Cé Nhan ctiia Quy Khach Hang
khéng bi truy cép, xtr ly hodc pha hoai tréi phép hodc vé y. Chung téi duy tri cam két bdo mét thong tin ndy bang cach trién khai céc

bién phép vét ly, ky thuat va té chirc phu hop dé bdo méat D Liéu Cé Nhan cda Quy Khéach Hang.
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We maintain strict security to prevent unauthorized access to our systems that contain Personal Data. We exercise strict management
over our staff members who may have access to your Personal Data, including but not limited to access controls applied to different
positions, confidentiality obligation agreed by staff members, formulation and implementation of data privacy and information security-
related policies and procedures, and data privacy and information security trainings to staff. These security measures are reviewed
and updated regularly. Specifically:

Chung t6i duy tri bdo méat nghiém ngét dé ngén chan viéc truy cap trai phép vao hé théng noi chira Di¥ Liéu Cé Nhén cia ching toi.
Ching téi quén ly chat ché dbi véi céc nhan vién ctia minh, nhitng ngudi cé thé cé quyén truy cép vao D Liéu Cé Nhan cia Quy
Khach Hang, bao gém nhung khéng gi6i han & céac bién phap kiém soét truy cép duroc ap dung déi voi céc vi tri cép bac khac nhau,
nghia vu bdo mét duoc céc nhan vién dong y, xay dung va trién khai cac chinh sach va quy trinh lién quan dén quyén riéng tw div liéu
va bdo mét théng tin, va té chirc tap huén vé quyén riéng tw div liéu va bdo mét théng tin cho nhan vién. Céc bién phép bdo méat nay

duoc ra soét va cp nhét thuong xuyén. Cu thé:

Comprehensive Data and security system
Dir Liéu Toan Dién va hé théng bao mat
o Deutsche Bank’s security policies and standards are codified and updated on a regular basis
Céc chinh séch va tiéu chuén bdo mét ctia Deutsche Bank duoc hé théng héa va cép nhét thuong xuyén
e Deutsche Bank’s information technology (IT) vendors must comply with those policies and standards
Céc nha cung cép dich vu CNTT ctia Deutsche Bank phai tuan thu céc chinh séch va tiéu chuén trén
o IT vendors are also subject to Deutsche Bank's risk assessments, and periodic vendor control assessments while they
provide services
Céc nha cung cép dich vu CNTT ciing phai tuén theo cac danh gié rdi ro ciia Deutsche Bank, va dinh ky thuc hién danh gié

kiém soat nha cung cp trong qua trinh ho cung cép dich vu
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Well-established Data network
Mang Dir liéu hoan thién
o Close collaboration between Deutsche Bank security experts and external security firms, research groups and other
companies
Phéi hop chét ché gitra cac chuyén gia bdo mét cua Deutsche Bank véi cac céng ty bdo mat bén ngoai, cac nhém nghién
ctru va cac cong ty khac
o Regular participation by Deutsche Bank security experts in security training and conferences

C6 sw tham gia thuong xuyén cua céc chuyén gia bdo mét cua Deutsche Bank trong cac hdi nghi va dot tap huén vé bdo mat

Regular controls
Céc bién phap kiém soét thuong xuyén
. Internal and external systems and electronic devices are regularly scanned to identify any vulnerabilities
Céc hé théng ndi bo va bén ngoai ciing nhw cac thiét bj dién tir duoc ra quét thuong xuyén dé xac dinh céac 16 héng
. Exercises are carried out to regularly check IT systems and compliance with security guidelines and standards
Thuong xuyén kiém tra hé théng céng nghé théng tin va viéc tuan thd céc nguyén téc va tiéu chudn bdo méat
e  Constant monitoring of critical IT systems at Deutsche Bank

Lién tuc giém sét cac hé théng céng nghé théng tin trong yéu tai Deutsche Bank

Employee awareness
Nhén thire ctia nhén vién
o Regular security information training for employees worldwide

Thuong xuyén té chirc tap hudn vé bdo mét théng tin cho nhan vién trén toan thé giGi
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o Increasing risk awareness through other channels, e.g., videos and an internal Data security website providing new Data
every month
Néng cao nhén thire vé rdi ro théng qua céc kénh khéc, vi du: video va trang web néi bd vé bdo mat Dir liéu cung cép DiF lidu
m&i méi thang

e  Our global cybersecurity hotline (88 777 9999) is available 24/7 and from anywhere. A global cyber security response process
ensures that action can be taken at any time in response to potential security incidents
Puong day néng vé an ninh mang toan cu cta ching téi (88 777 9999) hoat ddng 24/7 va ttr khdp moi noi. Quy trinh tng phé

an ninh mang toan cau dadm béo cé thé thuc hién hanh dong vao bét ky lic nao dé img phé véi cac sw ¢b an ninh tiém an

11. Protection of Minors' Personal Data and other Persons

Bao vé Dir Liéu Ca Nhéan cua Nguwoi vi thanh nién va nhirng Nguwoi khac

We may collect Personal Data of a minor when you use certain of our services. It is your responsibility to ensure that any Personal
Data of a minor you provide to us is from legitimate source(s) and that you have obtained the corresponding authorization or consent
from their parent or guardian. We will provide special protection for Personal Data of minors in accordance with laws and regulations.
If it is found that the Personal Data of a minor has been processed in any business for corporate clients without the necessary
authorization or consent, we will endeavor to delete the relevant Personal Data as soon as possible. We will not process the Personal
Data of a deceased or missing person without the consent prescribed by law. It is your responsibility to promptly notify us of such fact.
Chuing t6i c6 thé thu thdp Di¥ Liéu Cé Nhan ctia nguoi vi thanh nién khi Quy Khéch Hang st dung mét sé dich vu cda chung téi. Quy
Khéch Hang c6 trach nhiém dam béo rdng moi Di¥ Liéu Cé Nhan cla ngudi vi thanh nién ma Quy Khach Hang cung cép cho chung
t6i la ttr (céc) ngubn hop phép va Quy Khach Hang da nhan duoc sw cho phép hodc dong y tuong tng ttr cha me hodc ngudi giam
hé cta nguoi dé. Chung téi sé ap dung bién phap béo vé dic biét déi véi Div Liéu Cé Nhan cta nguoi vi thanh nién theo céc luat va

quy dinh. Néu phat hién thay réng D& Liéu Cé Nhan cta nguoi vi thanh nién da duoc xi ly trong bat ky hoat dong kinh doanh nao
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danh cho khach hang doanh nghiép ma khéng c6 sw cho phép hodc déng y céan thiét thi ching téi sé cb gdng x6a Di¥ Liéu Cé Nhén
lién quan trong thoi gian sém nhét c6 thé. Ching téi sé khéng xwr ly Di¥ Liéu Cé Nhan cla nguoi da chét hodc mat tich ma khéng cé

sw dong y theo quy dinh cua phéap luat. Quy Khach Hang cé trach nhiém théng béo ngay cho ching téi vé sw viéc do.

12. Changes to this Privacy Notice
Thay déi d6i véi Théng Béo vé Quyén Riéng Tw nay

We may update this Privacy Notice from time to time to clarify it or address changes in law or our business operations. This Privacy

Notice, including updates to it, is accessible on Deutsche Bank AG - Ho Chi Minh City Branch’s website: https://country.db.com/vietnam.

Chuing t6i c6 thé cap nhat Théng Bao Quyén Riéng Tw nay vao timg thoi diém dé lam ré néi dung hodc dé phu hop véi cac thay déi
phép luat hodc thay dbi trong hoat déng kinh doanh cta chiing téi. Théng Béo vé Quyén Riéng Tw nay, bao gém ca cac bén cap nhét,
cé thé duoc truy cdp trén trang théng tin dién t& cia Deutsche Bank AG - Chi nhénh Thanh phé H& Chi Minh tai

https://country.db.com/vietnam.

We may also notify you in other ways about the processing of your Personal Data, such as in specific product documentation. If you
have any questions regarding subsequent updates, please contact us.

Chung téi ciing ¢6 thé théng béo cho Quy Khéach Hang theo céc phuong thirc khéc vé viéc xiv ly Div Liéu Cé Nhén cia Quy Khéch
Hang, chdng han nhw trong mét tai liéu sén phdm cu thé. Néu Quy Khach Hang cé bat ky cau héi nao lién quan dén cac bén cap nhét

tiép theo, vui Iong lién hé véi ching toi.

Note that if you continue to use our products or services, you will be deemed to have accepted such updates.
Xin lwu y réng néu Quy Khach Hang tiép tuc st dung cac sdn phdm hodc dich vu ctia ching téi, Quy Khach Hang sé duoc xem la da
chép nhén céc ban c4p nhéat do.
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13. Contact Details/Data Protection Officer

Théng Tin Lién Hé/Can B6 Phu Trach Bao Vé Dir Liéu

Should you have any queries (or complaints) about the way in which we process your Personal Data or, you may raise these with your
usual contact at Deutsche Bank AG - Ho Chi Minh City Branch or our Data Protection Officer at:

Néu Quy Khach Hang c6 bat ky cau héi (hodc khiéu nai) nao vé céch thire chung téi xiv ly Div Lidu Ca Nhan ctia Quy Khach Hang, vui
Iong néu ra véi nhan vién ma Quy Khach Hang thuong lién hé tai Deutsche Bank AG — Chi nhanh Thanh phé H6 Chi Minh hodc Cén

B6 Phu Trach Bao Vé Dir Liéu cua chung téi tai:

Deutsche Bank AG - Ho Chi Minh Branch

Compliance Department

Attention: Data Protection Officer

Email: DBHCM.Data-Protection@db.com

Business address: Unit 1001, 10/F, Deutsches Haus Ho Chi Minh City,
33 Le Duan Street, Sai Gon Ward

Ho Chi Minh City, Vietnam

Deutsche Bank AG - Chi nhanh H6 Chi Minh

Bé Phén Tuéan Tha

Nguwoi nhan: Can Bo Phu Trach Bao Vé D Liéu

Email: DBHCM.Data-Protection@db.com

Dja chi vdn phong: Phong 1001, Tang 10, Deutsches Haus, Thanh Phé H6 Chi Minh,
33 Lé Duén, Phuong Sai Gon,

Thanh Phé H6 Chi Minh, Viét Nam

As at August 15, 2025

Cép nhat Ngay 15 thang 8 nam 2025
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